
Getting HelpGetting Help 
with with 

Source Water ProtectionSource Water Protection 

New Hampshire’s ExperienceNew Hampshire’s Experience 

Sarah Pillsbury, NHDESSarah Pillsbury, NHDES 



Source Water Protection:Source Water Protection: 
New Hampshire Fun FactsNew Hampshire Fun Facts 

�� 60% of population relies on 60% of population relies on
public water, remainder on public water, remainder on
private wells (mostly in fractured private wells (mostly in fractured
bedrock)bedrock) 

�� 2212 Public Water Systems2212 Public Water Systems 

�� 10501050 Sources Serving Hotels, Sources Serving Hotels,
Restaurants, etcRestaurants, etc 

�� 690690 Sources Serving Community Sources Serving Community
Water SuppliesWater Supplies 

�� 472472 Sources Serving Work Places, Sources Serving Work Places,
Schools etcSchools etc 

N-T N-C 
Community 
Transient 



�� 3030 Sources of Drinking Water3030 Sources of Drinking Water 

�� 1308 Sources Serving Community Water Supplies1308 Sources Serving Community Water Supplies 
�� 57 Surface Water Sources (50% of CWS population 57 Surface Water Sources (50% of CWS population 

served)served) 

�� 527 Sources Serving Work Places, Schools etc527 Sources Serving Work Places, Schools etc 

�� 1195 Sources Serving Hotels, Restaurants, etc1195 Sources Serving Hotels, Restaurants, etc 



Source Water Protection:Source Water Protection: 
New Hampshire Fun FactsNew Hampshire Fun Facts 

�� New Hampshire has had staff dedicated to New Hampshire has had staff dedicated to 
Source Water Protection since 1989Source Water Protection since 1989 

�� 75% of Community Systems had protection 75% of Community Systems had protection 
programs in place prior to assessmentsprograms in place prior to assessments 

�� Chemical Monitoring Waiver Chemical Monitoring Waiver 

�� Leveraging and early investment in geographic Leveraging and early investment in geographic 
information system was keyinformation system was key 



Recognized In Early 1990sRecognized In Early 1990s 

��Large Number of SourcesLarge Number of Sources 

�� Small Dedicated StaffSmall Dedicated Staff 

��Need Help !!!!!!Need Help !!!!!! 



GOT HELPGOT HELP 
�� Targeted Remediation: State and FederalTargeted Remediation: State and Federal 
�� Targeted Outreach/ AssistanceTargeted Outreach/ Assistance 
�� Agricultural IssuesAgricultural Issues 
�� Household Hazardous Waste CollectionHousehold Hazardous Waste Collection 
�� NonNon--point Source Grant Fundingpoint Source Grant Funding 
�� Federal Program Help Federal Program Help –– NERWA, etcNERWA, etc 
�� Prioritization for other Financial AssistancePrioritization for other Financial Assistance 

�� Drinking Water Infrastructure ProjectsDrinking Water Infrastructure Projects 
�� State Land Conservation FundingState Land Conservation Funding 



GOT HELPGOT HELP 

�� Targeted PreventionTargeted Prevention 
�� Underground Storage TanksUnderground Storage Tanks 
�� RCRA RCRA –– Hazardous Waste GeneratorsHazardous Waste Generators 
�� Underground Injection Control (trains local Underground Injection Control (trains local 

protectors)protectors) 
�� MultiMulti--media media inspectionsIinspectionsI 
�� PesticidesPesticides 
�� Transportation Planning and ConstructionTransportation Planning and Construction 
�� Sanitary Survey IntegrationSanitary Survey Integration 



Success in Getting HelpSuccess in Getting Help 

�� Getting folks interested and focused on Getting folks interested and focused on 
protecting source watersprotecting source waters 

�� Identifying what their role is Identifying what their role is 

�� Making it easy/ Taking stewardship roleMaking it easy/ Taking stewardship role 



Important Vehicle:Important Vehicle: 

Groundwater and Groundwater and 
Drinking Water StrategyDrinking Water Strategy 

(formerly CSGWPP) (formerly CSGWPP) 



Concept: System for Continuous Concept: System for Continuous 
Improvement in Protecting Improvement in Protecting 

Groundwater and Source WaterGroundwater and Source Water 
�� Identify StakeholdersIdentify Stakeholders 
�� Ask them what they see as greatest protection Ask them what they see as greatest protection 

needs individuallyneeds individually 
�� As a group, identify priority needs and who As a group, identify priority needs and who 

needs to be involved in addressing themneeds to be involved in addressing them 
�� Set goalsSet goals 
�� Report on ProgressReport on Progress 
�� Do it all again Do it all again 



Key ElementsKey Elements 

�� Requires Requires CommunicationCommunication 
�� Individual Interviews Individual Interviews 
�� Progress updatesProgress updates 

�� Identifies who needs to do whatIdentifies who needs to do what 

�� Provides sense of shared purposeProvides sense of shared purpose 

�� Acknowledges successAcknowledges success 



Important TipsImportant Tips 

�� Communicate, communicate, Communicate, communicate, 
communicate, communicate………….communicate, communicate…………. 
�� Meet Routinely with PartnersMeet Routinely with Partners 
�� Strategy Progress ReportStrategy Progress Report 
�� News Letter: “The Source”News Letter: “The Source” 
�� Web Site : Web Site : http://http://www.des.state.nh.us/dwsppwww.des.state.nh.us/dwspp 
�� Outreach eventsOutreach events 



Other Important TipsOther Important Tips 

�� Did I say Did I say communicate communicate ?? 
�� Acknowledge/Appreciate PartnersAcknowledge/Appreciate Partners 

�� Source Water Protection is our only child…Source Water Protection is our only child… 
�� It takes a village, but the other villagers have other children It takes a village, but the other villagers have other children to to 

nurture as wellnurture as well 


