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With gas topping $4 a gallon, traffic around Boston often tied in 
knots, and EPA New England employees always seeking new 
ways to reduce their carbon footprint, some of our hardiest and 
most resourceful employees have chosen biking as their preferred 
commuting option. (Not to mention the residual health benefits 
bestowed on these die-hards who get a full work-out before they 
even read their e-mail!). And the good news is . . . biking to work 
will only get easier when we move to our new offices at Post 
Office Square, as some of the features that will be offered to em-
ployees at our new building are a secure, in-house bike room, and 
shower facilities for our employees. 

Hoping to inspire a greater number of EPA bike commuters, 
Cross-town Press conducted an informal survey to   

In his pre-EPA career Tim Williamson of the Office of Regional 
Counsel remembers how a dilapidated parking garage was turned 
into a park that we are all sure to enjoy when we are situated in our 
new digs. Post Office Square Park sits in the shadow of our new 
building and offers beautiful green space in the hub of the city’s 
financial center.  

When I first came to Boston in 1983, Post Office Square was 
occupied by an ugly two-story parking structure, while many 
of the surrounding lots had been developed into first-class of-
fice towers. A coalition of property owners around the square  
organized a proposal to replace the parking structure on the sur-
face with a manicured public park, and to put the   

Staff Share Bike Commuting 
Tips (and are looking forward to more amenities)
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(cont. pg. 3 ) Post Office Square Park sits in the shadow of our new building.

Construction Progress
Construction and renovation progress at EPA New England’s new 
Headquarters at 90 Devonshire Street is continuing at a steady pace 
and an estimated 64% of the work is now complete on the base 
building. Installation of carpeting and ceiling tiles has begun and 
EPA is finalizing plans on the build-out of EPA occupied space. 

Furniture and Workspace Design
The systems furniture contract was awarded to Herman Miller, 
Inc. on July 8, 2008, and the design for the workstations has 
begun. The designer met with all of the offices to get the lat-
est personnel roster and special space requirements in order 
to complete detailed design documents for open work areas. 
Since our present system furniture is also a Herman Miller 
product, the company has agreed to assist EPA    
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EPA New England’s rumored bike commuters. The response to 
this survey was very positive as EPA staff were not only anx-
ious to share their own experiences, provide useful tips and bike 
routes, but also expressed gratitude that we were featuring this great 
commuting option since it may encourage others to give it a try. 

What We Learned
From the communities northwest of the city, the Minuteman Trail 
which runs from Bedford, through Lexington and Arlington is a 
common route for many commuters. Absent days with snow and 
ice, Ken Moraff picks up the trail in Lexington Center and usu-
ally takes it to Alewife, where he locks his bike and continues on 
the red line into work. Given his oversight of EPA New England’s 
Energy Team, Ken is not only leading by example but also finds 
that it takes less time to ride and lock his bike at Alewife than to 
tackle the mega-parking maze, (and also saves the $5 parking fee). 

Mike Barry also commutes to Alewife by bike from his 
home in Arlington Heights. If he bikes into Boston he usually 
goes through Sommerville (see map) which cuts his 75 minute 
commute down to 40 minutes by bicycle. Weather and light per-
mitting, Josh Nemzer rides about 10 miles to work from Milton 
about 3 to 5 times each week. He finds that biking actually saves 
him time over commuting by T as his biking time is about 40 
minutes as opposed to the one hour T commute.  

Everyday from April until November, Larry Brill and Ralph 
Abele team up in Newtonville and bike to the office through Wa-
tertown Square to the Charles River Bike path. They find that their 
commuting time is exactly the same (50 minutes) by bike versus 
train. Warren Lee also rides about 8.6 miles from Watertown and 

Tips for new bike commuters: 
• Use bubble wrap for your laptop.
• Start slowly—ride in 1-2 days a week at first.
• Be realistic about how bike commuting fits 

into your life—think about incorporating  
biking into your commute as opposed to  
making it the sole method of transportation. 

• Use the bike room and changing facilities at 
the JFK. 

• Follow the traffic right-of-way rules, always 
be alert to avoid cars.

• Experiment with routes on a weekend,  
or day off.

    Equipment must haves:
• Rearview mirror
• Kevlar “toughies” between your tube and  

tire to minimize flats
• Bike panniers and rack make it easier to  

carry clothes, papers, tools, spare tires, etc.
• Fenders make the commute drier
• Lots of lights–on helmet and bike  

(headlamp and rear flashing light)
• Bike clothes (including cleat covers)

(cont.) Biking

finds that it cuts his commuting time down to 30 minutes (versus 
40-50 minutes by T). 

Michelle Lauterback bikes 27 miles (in about 1 hour and 45 
minutes) from Sherborn to Boston, about once a week. On other 
days, Michelle and Andy Lauterback first drive to Newton and 
ride in for 30 minutes. They enjoy riding on the bike path along 
the Charles River, whenever possible. 

After dropping his children at summer camp (all on bicycles) 
on his way into work from North Cambridge, ManChak Ng finds 
that his 40 minute red line commute is cut in half when he rides 
his bike to work. 

From Concord, Alice Kaufman finds that combining biking 
and public transportation works best. On most days when the 
weather is nice, she bikes for 15 minutes (about 4 miles) to the 
commuter rail station and bikes about 15 miles on her way home 
to get an additional workout. After having her bike stolen once 
when it was locked at the station, Alice double locks her bike in 
plain sight on the road. Talk to Alice about her idea to start a bike 
club for EPA commuters where for a fee members could have ac-
cess to shared bicycles (Zipbikes!) that would be located at both 
North and South stations. Members could pick up a bike and ride 
it to work and lock it in the bike room. 

From West Roxbury and Jamaica Plain, James Chow and 
Dan Wainberg, respectively, spend about 35-40 minutes commut-
ing into work. From downtown they go through the Boston Com-
mon to Columbus Ave, in the South End to the SW Corridor (Forest 
Hills) and end with a scenic ride through the Arnold Arboretum. 

Thanks to all the EPA bike commuters for giving us inspiration 
and sharing your experiences with us!

OES Attorney ManChak Ng teaches his children the virtues (and fun) of commuting by bicycle.
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(cont.) Post Office Sq. Park
parking underground. The project would create a valuable 
public amenity in a crowded part of town, and, not coinci-
dentally, enhance the value of the surrounding office towers.

Two problems confronted the coalition. First, the owner 
of the structure had no interest in giving up his long-term, 
below-market lease on the site. Second, his cheap lease 
allowed him to charge comparatively reasonable parking 
fees, so his garage was popular. Unfortunately, for everyone 
else who had to drive their cars in the area, the garage’s 
popularity often led to bad traffic jams in the area with driv-
ers waiting in travel lanes for a cheap space to open up in 
the structure.

The coalition approached major law firms in Boston 
in hopes of pursuing the project, and several turned them 
down. Finally, the firm at which I worked before coming to 
EPA, then Palmer & Dodge, agreed to take the project on. 

The proponents convinced the Boston Redevelopment Au-
thority (BRA) to declare the square a distressed area, which 
gave the BRA certain powers of eminent domain to con-
demn the parking structure for public use in exchange for 
reasonable compensation. This was a controversial move, 
because the garage itself was in fact a dilapidated eye-sore, 
but the surrounding parcels included some of the priciest 
real estate in New England. 

With some imaginative lawyering and savvy coalition-
building, the project proponents created a public-private 
partnership that still serves as a model for successful urban 
design—it is even sometimes cited as the template for how 
the proposed Rose Kennedy Greenway over Boston’s Central 
Artery might succeed. Even a moderately warm day draws ev-
eryone in the Financial District that can escape the confines 
of their offices out to this gem in the middle of our city.



(cont.) State of the Move MOVE PREPARATION GUIDELINES

• Take a “green” approach to your surroundings!
• Reduce paper and clutter—set some time each week to file paper-

work appropriately and participate in scheduled clean-up events
• Do you have file boxes, stacks of paper or personal items under 

your desk that you have not looked at for over a year? If so, 
review the contents and make informed decisions about what to 
retain, discard, store or file.

• Assess your personal belongings and begin taking some items 
home while the weather is nice.

• It is wasteful and costly to move paper and other items unnec-
essarily, plan to move only Agency records and documents that 
you need.

DO NOT KEEP  
WHAT YOU DO NOT NEED!

Meet our “Move Leader” Jeanne Osborne
EPA New England hired Fox RPM 
Corporation, a Boston-based project 
management company for corporate 
real estate and facilities projects, to 
plan and manage its relocation. As 
a member of Fox’s on-site team, 
Jeanne Osborne will be working at 
One Congress Street to provide pro-
fessional oversight and on-site proj-
ect management skills. Jeanne will 

be responsible for coordinating many aspects of the relocation 

and brings over 15 years experience including master planning, 
programming, space planning and design, furniture, construc-
tion supervision, records and move management. Previously, 
Jeanne has completed several projects for Fidelity Investments 
at their Marlborough, MA and Raleigh/Durham, NC facili-
ties and served as the project planner for the TJX Companies 
in Framingham, MA. Most recently, Jeanne was part of the 
Fox team responsible for planning and management of a 700+  
person law firm move within Boston’s financial district. Jeanne 
will be sitting in OARM. We encourage you to welcome Jeanne as 
we embark on this new and exciting challenge.

in pursuing environmentally friendly disposal options.  
Designers are working to provide standard components for 

all open workstations. All non-student workstations will be ap-
proximately 80 square feet and will generally follow a single 
design format. However, some workstations may differ slightly 
due to the need to adjust specifications to fit the building’s unique 
floor plan and architectural details. The goal of the final design 
is to maximize the availability of natural light and air circulation 
throughout the building, and to provide acoustic privacy. The se-
lected product line, Ethospace, has a frame and tile infrastructure, 
which provides adaptability and design flexibility for our unique 
office environment. Based on the available product line, the parti-
tions walls will be 62 inches high, with the exception of a 70 inch 
high wall that stands perpendicular to the windows to house the 
overhead flipper cabinets. 

The Request for Quotes for a vendor for the office furniture 
has just been released. The office design will be finalized based on 
the Union agreement and the selected vendor’s product line. 

Workstation and Office Features
 Do you want to have input into finalizing the workstation and of-
fice designs? AFGE will be holding a lunch and learn session and 
a forum to gather feedback from bargaining unit staff on worksta-
tion and office design options. The options include elements of 
the current Union/Management agreement such as:   

• Two overhead lateral four-foot files with flip fabric doors; 
• A lockable storage closet configuration with adjacent stacked 
drawers;

• Two separate two- file drawer pedestals
• One guest chair 
• Task lighting;
• Electrical plug locations located both above and below the work 
surface; and, 

• An ergonomic adjustable keyboard tray.

In addition to the elements mentioned above, options will in-
clude preference for either a U-shape or an L-shape work surface; 
open or closed overhead storage units and a five high lateral file 
drawer cabinet or a storage closet with adjacent file drawers. 

Feedback from the bargaining Unit will be considered in the 
final design for workstations and offices. The agreement may be 
amended to reflect changes agreed to as a result of employee in-
put.  Once designs are complete, two typical workstations will be 
constructed at our One Congress Street building for everyone to 
see and to solicit input on color options and finishes.  

Keeping the Noise Down
Plans for the partitions will have certain acoustic properties that 
will help to attenuate and reduce sound. A “sound masking sys-
tem” will also be installed to provide background noise levels in 
the work environment. 

Preparing to Move
The move is less than a year away, and it’s not too early to 
start thinking about it. You can prepare by following a few simple 
guidelines. Workstations and offices at our new building will have 
less storage capacity than those at One Congress Street, requir-
ing all employees to prepare carefully and clean out our files and 
records in preparation for the move. Also, our move contractor will 
not be responsible for personal belongings. Employees should think 
about taking home all personal belongings prior to the move. 




