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Municipality/Organization: Town of Holhiston

EFPA NPDES !’el‘mit _N‘Au_mber; MARO41 122

MaDEP Transmittal Number: W-

Annual Report Number
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NPDES PITI Small MS4 General Permit
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Part 1. General Information

Contact R;rson: Paul D. Le Beau Title: Town Administrator
Telephone #:  508-429-0608 ~ Email: lebeaup@holliston.k12.ma.us
Certification:

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed 1o assure that qualitied personnel
property gather and evaluate the infonnation submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belicf, true, accurate,
and compiete. I am aware that there arc significant penaltics for subimitting false information,
including the possibility of finc and imprisonment for knowing violations.

Signature:

Printed Name: Paul D. Le Beau

Title: Town Administrator

Date: . May I, 2006




Pari 11, Self-Assessment

The Town of Holliston established a stormwater management team comprised of represeniatives in the Highway Depariment, Water
Department, Planning Board, Conservalion Commissivn, Board of Health and Selecimen’s office. We have met in order to discuss
progress made on the program and establish new goals. Over the pasi year, we have made a lot of progress in the areas of self and
public educatron as well as improving the physical plants at town owned buildings. In the three years that we have been doing this, we
have completed a many of our original goals and continue to lock towards ways of improving our plan.
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Parill). Summary of Minimesm Coatrol Mcasures
1. Public Education and Outreach

| BMP  BMP Description
CIDE |

Establish a ciassroom

1A | educalion program.

I Responsible
Dept./Person
Name

ConCom, Waler

! Pisblish articles on
IC | stormwaler protection
(in local papers.

Li ! Distribute brochures ConCom,
1B " and fact sheets o ! Selectmen
residents and ;
Dbusinesses

ConCom

Measurable Goal(s) Progress on Goal(s) -
Permit Year 3
! {Rebance on non-mumnicipal partners

| indicated, if any)

Plapned Activities -
Permit Year 4

Continve Program

Increased participation

Continue distribuficn al meetngs and
via [own maiings.

Updaie websiie as appropriate.

- Develop stormwater Selectrnen www lownoiholkision, | Town Webste has an eslablished . Update websile as neceszary.
1D sechon op own websile | a0 1 slormwaler management area. i can be |
"""""" I | T accessed by going 1o
www 1owdofhollision ug
Create siormwaicy Waier In progress
1k duwnonaldlSplav1Dwmeﬂ'
W R
Ia. Additions - none
2. Public Involvement and Participation
B¥P | BMP Description Responsible _ Measurable Goal(s) : Progress on Goal{s) - Planned Aciiviiies -
1D # Dept_/Person Permit Year 3 ! Permit Year 4
Name {Reliance on non-rounicipal pariners
wdicated, if any)
Establish 2 siormwaler  ConCom Record tumber of :
Disinbute stormwater Selectmen Copies of matenals Stormwaler information available on Lpdaie website as necessary.
: 2B i educanonal material _ : attached. town website.
| .. | duringpubliemeetings

)
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] ( Conduct river and pond | ConCom Aszsociates The Lake Wmthrop Walcrshed
2C cleanups undertaking cleanups | Association filad an NOI to lower the
of all waierways in ihe | lake 1o clean weeds. The project is shll
Jdown | under review due to the discovery of
! endangered mussels.
~{"Mark storm drans . Highway } 30% of drains marked | Contione markings until complete. i Will be completed this year,
D byyeard ]
Native Treeshrub . ConCom Tiee replacemnent The Corrmission requares thal palive |
' 2E | planting program. 1 ] weesbe vused in wetland replicabon or
I | - romediation. The Associales bave also )
\ ? | planied in the past, liberty elms. |

2a. Additions - none

3. Iljeit Pigcharge Deteciion and Elimination

: BMP ' BMP Description Responsible —\ Measurable Goal(s)

e

m# Dept./Person
; Name !
! Develop primary siorm | Highway 0% of system
34 dainsysemmap ‘mappedon GIS |

| Progress on Goal(s) -

i Permit Year 3

{Rehance on non-munmcipal pariners
¢ indicated, W any)

" Planned Activities —
Permii Year 4

! Complele mapping of Highway
'3B . stormwaterowfalls ¢

! THicit discharge
!3C ., prelubition bylaw:

Develop illicit 1 Highway. OuHalls examined by
3D

! discharge detection and | Board of Health | year 5. Sources lraced
__._]_.f-_l'rmi_n%!.ipq plan o

Planning Board,

—

3a. Additions
Hold Annual Hazardous | Selectmen ] Annual even! planned

Wasle Day.

| 3E

All outfalls mapped by T
SiXears.

' Board of Health |

) and documented |

i Ongoing. [00% complete. Map is at the
| printer.
Omgoing. A] 1% complete, pan of 2B,

Currently under the jurisdiction of Lhe
| Hollislon Boasd of Health regulations.
i Will start inspections during dry

season. Concentrating in pnonty areas.

| Board of Health

On-puing, ycarly inspections.

| HHHW day was held last fall and the
lown 1s part of 2 mulbi-town
| conzoHium.

HHHW day 1s schedufed for July 29
and the Town js alko pasl of a mwit-

BT CONSorHium.
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[ Evaluate stormwater | ConCorn Locating habitats s an
3G thischargs o rare v Ob-20INE PIOCESS
¢ endangered species
: habilats
| L

MNHESP estimaied babitat map shows
certified vernal poolfs and eslimalerdl
polygens. ConCom Bylaws and 1egs
were created 1o protert end species
habital,

4. Construction Site Stormwater Runofl Control

BMP
D ¥

4B

| 4C

1A

4a. Additions - none

Progress on Goal(s) -

Permit Year 3

(Reliance on non-municipal pariers
indicated, if ang)

TPlanned Aclivities —

Permit Year 4

]

Cuwrrently under the inrsdiction of the
Board of Health regulations.

Board of Health

Information regarding
wetlandsregulatons are currentlv ou
the ConComn websile with links 1o olher

Currently under the jurisdiction of the

' Board of Health regulations.

Requirements are cited in Orders of
Counditions. Eresion controls are
inspecied by Ageni aiter inslallation.

BMP Description ¢ Responsible Measurabie Goalis)
Dept./Person
Name
| Develop erosion conrol PratmTlng Roard, @yfa wat Town
" bylaw Building ¢ Meeling by end of
Lo [nspector |\ year2. |
Establish a procedure ConCom Record number of i
for the receipt of - phone calls
mformation submitted
Ibypubie . resources.
- Develop guidance for ' ConCom Inspection checklist
e10sI0n conrols ‘ and docurnent _
S N TR R

S. Post-Construction Stormwater Management in New Development and Redevelopment
Responsible

Progress on Goal{s} -
Permil Yeasr 3

{Reliance on non-municipal partners

indicaled, if any) J

Planned Aciivities —
Permil Year 4

-

Currently under the jurisdicrion of the
Beard of Healih,

" BMP | BMP Description Measurable Goal(s) .
1 # Dept./Person
Name
I |
: Develop stormwater Plarwing Board, | Bylaw at Town
3A rranagement control Building + meeting by end of vear
bylaw o jmspeetor 42
Develop and implement | Plarning Board, | Copies of mainienance
5B ingpechon program Highway, Teports, lnspeci10ns
, ConCon, completed and resulis
i Building
l ldespector Lo

&M Plans are required {or detention
hazing and siormivaler syslems for
developments.

Inspected during sub-division
i insrallation and vearly thereafier.

]
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o
]
| Develop BMP design Planning Board,
53C standards Building

5a. Addittons - none

I

Irmproved bylaws as
adopied

[tnspector ) ]

Cuwrrenily vwnder the junisdiclion of the

Board of Health.

6. Polintion Prevention and Good Housekeeping in Municipal Operations

| BMP | BMP Description Responsible Measurable Goal{s) rPrugress on Goal(s) - ' Planned Aciivities —
SHENS Dept./Person | Permit Year 3 Permit Year 4
i Name (Rebance on non-municipal partners
indicated, if any)
 Comply with DEP Highway Yehicle wash unil The Righway Depariment has inslalled | Done
64 policy for vehicle : a vehicle wash point thal incorporates a f
washing at iown owned ! ! ! water recycling and filiration svsiem.
| facilines | l This facibity 15 open to all lown
, - i ) depan:g;eris 77777 _ :
Ensure compliance [or  Highway Maodification of floor | Al iown buitdings with floor drain Done a
6B | floor drain sysiems | % drainsystemns | dischaiges bave been plugged and are
: ne longer used, I B
i Fraluate and impl emenl | Pnhice, ; Police station being study for an | Article oo May Town Meeting
i 60 stormwater BMP Jor Highway » expansion project and this will upgrade | Warrant and ballot guestion on May
| police station parking the facility 10 upgrade deficiencies election ballot for renovations 1o the
fotmgeff V] Police Station.
U Clean catch busim Highway w Clean basins Ou geing progiam. Al basins cleansd  Yearly
D : | annuafly. Conimue praciice m place.
Sweep streels i Highway Sweep Sueets . On gowng program. Adl strects swopt Yearly
6F Y ) yearly and additionally as necessary.
e Contmus praciice in place.
Develop an inspection Highway i Records of inspections ! Schedule posted at the Highway '—fear]y
6F and mainienapceplfan ;| and maintenance. | garage. Doue soutinely. Continue
1 o ' - prachice in place. :
oa. Additions
I Prevent stormwaler Highway Fuel blanket at the site and ongoing

!Bl

L

! contacl with fueling
| siation

| preventative measures in place.

Epili kits avarlable

|
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| Evaluate sediment | Highway [ Corrected with new washdown system
6l Ioading Lo wetlands ' which has been installed.
L) i i
7. BMPs for Meeting Total Maximum Daily Load (TMDL) Waste Load Allocations (WLA) <<if applicable>>
‘ BMP ‘ BMP Description " Responsible Measurable Goal(s) Progress on Goak(s) - —‘ Planned Activities -
Dept./Person Permii Year 3 ) Permil Year 4
~ | Name { {Reliance on non-municipal partners |
' I indicated, Hf any) i
| Develop a water quahity | Highway, Stratcoy developed | 511l 10 progress. Not vef siarjed. [ Not done
\ _strategy for 303d waters. Selre'::tmenT , ~
Implement BMPs from | Highway, b Sull e progress, Not yet starled. " Nnt done
y 7B Waiergmably snategies | Selecrmen | - !
| 1 1 \ ]
7a, Addiions - none

7b. WLA Assessment

Fhrough improvements al the Highway Department and wath the addition of a pew washdown unit all town vehicles are now washed ai the Highway Department.
This will decrease the waste load allecation on many wetfand areas in lown including ones adjacent to the Highway Depanmenl, Fire Station, Police Department

Waler Department loundry and Golf Course. Addiionally
of silt inlo neighboring sensitive welland areas.

Part 1V, Summary of Information Collected and Analyzed

Part¥. Program Outpuis & Accomplishments (OPTIONAL)

Programmatic
Stormwater management position created/staffed

¥, Lthe Water Department has removed the sloted matenal behind the foundry eliminating the migratiop

| Annual program budget/expenditures

Education, Iuvolvement, and Training
| Estimated number of 1esidenis reached by education program(s)

Siermwater management commitiee cstablished

Stream leams established or supported

Shoreline clean-up parlicipation or quantity of shoreline miles cleaned

| (y/n) N ]
TORSE
|{#or%) | Unknown
! {(ymn) | Yes

{# or ¥/n) Highway
Lymormiy 'NoA
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Household 1lazardous Wastc Collection Days

»  days sponsored

* community participaiion

(#)1 - | One
scheduled for
!July. Plus
participation
- { 1n consortium

* malerial collecied

ﬂ (%) ’ Vanes

{tons or gal) | Varies

School curnicula implemented

| (y/n) Yes

L R

Legal/Regulatory

Regulalory Mechanism Status {indicate with “X™)

I
\ » litcit Discharge Detection & Elmination 1 BOH regs
!

.

In Place
Prior to r
Phase 1]

]
' for subdiy. ~ t
‘ *  Lrosion & Sedimeni Control | BOH regs
for subdiv. |
= » Posi-Development Stormwater Management 'BOH TERS |
\ \ for subdiv. | |
| Accompanying Regulation Status (mdrcate with “X™)

* lllicit Discharge Deiection & Elimination

| BOH regs |
for subdiv. \

!
» FErosion & Sediment Control ' BOH regs 4’
for subdiv. ‘ :

» Pos(-Development Siormwater Management BCH ] L

Mapping and Hlicit Discharges

Qutfall mapping complete

o [y~ [100% ?
Estimated or actual number of outlalls (#) i 296
| System-Wide mapping complete (%) 100% i
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| Mapping method(s) B ;
*  Paper/Mylar (%)
_ " CGADD (%)
» GIS {%0) 100%

QOutfalls inspecied/screened (# or %) 100%

icit discharges identified ~ | (#) 0 ]
t Nlicit connections removed {# yest. gpd) | D i

% ol popuiation on sewer (%0) 0

% of population on sephc systems (™) 100%

Construction -
| Number of construction starts (>1-acre) _ ) 3% |
| Estumnated perceniage of construction starts adequalely regulated for erosion and sediment control | (%) 160%, ,
| Site inspections completed (4 or %) 60% |

Tickets/Stop work orders issued (% or %0) ) |
" Fines collected {# and 8}
| Complaintsiconcerns received from public L D |

Post-Development Stormwater Management
. Estimated percentage of developrenisredevelopment projects adequately regulated for post- 1 (%) 100,

construchion stonmwater control ‘ ,

Site inspections completed {# or %} 50%
' Estimated volume of stormwater recharged {gpy) unknown
[~ | |

Operations and Maintenance -
' Average frequency of calch basin cleaning (non-commercial/non-arlerial streels) (times/yr) livr |

Average frequency of calch basin cleaning (commercial/arierial or other critical sireets) {limes/yr} 14yt J

Total number of structures cleaned | (#) 12,177

Storm drain cleaned  (LFormi.} | 89 miles |
i Qty. of screenings/debris removed from storm sewer infrastructurc {Ibs. or tons) | 245 tons |

Disposal or use of sweepings (landfill, POTW, compost, recycle for sand, beneficial use, etc.) Compost '

.f | recycling
9
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ITCosi of screenings disposal — Composi Screening

$) 7400 [0 ]

Grinding brush and stumps -3,400 cubic yards

$4,000

_

- Average frequency of sireet sweeping (non-commercial/non-arienal sireets)

ftifnes.-"}r) 1/yr

Average frequency of street sweeping {commetcial/arierial or other critical streets)

Qty. of sand/debris collected by sweeping

{times{vr) 1/yr |
{Ibs. or tons) ! 605 1ons A,

| isposal of sweepings (land N1, POTW, compaost, benefhicial use, etc.)

_Cost of sweepings disposal
| Vacuum street sweepers purchased/leased

Yacuun slreel sweepers specified mn contracts

;

(location) Recyeling Ctr.
'(3) 0

(#) |

{y/m) . No

| Reduciion in application on public land of: (*N/A” = never used; “100%" = eliminalion)

~ ~» Fernlizers  ALL ORGANIC MATERIAL USED | (bs.or%) [ 1009% !
‘ »  Herbicides {Ibs. or %) 1009 l
| * Pesticides | {lbs or %) | 100 % '
| + B
| | T
~Anti-/De-lcing products and ratios NaCl, | State bid
! CaCl;, - 8pecs.
- MgCl,CMA
Kac, KCl,
D Sand
| Pre-welfing techniques ulilized 3
Pre-wething techmques ulihze {y/n} ~No
Manual contrel spreaders used " (yin) Yes
Automatic or Zero-velocity spreaders used {(v/n) ' No
Estimated net reduction in lypical vear salt apphcation (Ibs. or %) | 15% \
| Salt pile(s) covered in storage shed(s) {v/n} ' Yes !
Storage shed(s) in destgn or under construction {¥/n) No '|
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STORMWATER MANAGEMENT HELPFUL HINTS

THE TOWN OF HOLLISTON INSTITUTED A STORMWATER MANAGEMENT
PLAN. PART OF THAT PLAN IS TO HELP EDUCATE THE PUBLIC IN
EFFECTIVE METHODS TO PREVENT POLLUTION OF STORMWATER. BELOW
IS SOME HELPFUL INFORMATION FOR HOMEOWNERS TO USE TQ REDUCE
THE AMOUNT OF POLLUTANTS THAT ENTER INTO OUR WATER SYSTEM.

Water Conservation Practices for Homeowners

Homeowners can practice good water use habits by being awar: of daily activities that consume a
large volume of water. Some water conservation practices that ean be recommended include:
Run the dishwasher and laundry machines only with full loads. Usc the shortest wash and rinse
cyeles and the lowes; water level scrting possible. Avoid the permanent press cycle, which uses an
additional 10 to 20 gallons of warer,

. When hand-washing dishes, do not let the water run ¢continuously,
. When buying a new washing machine, choose a suds-saver model.
L] Tn the bathrooms, place two half-gallon plastic bottles filled with water in the toifet tank

10 reduce the mmount of fush water uscd.

3
. Take shotter showers and usc a water-conserving showerhead (less than 2.5 gallons per water: {rsmjme‘ l_nmmana 184, rmg?)
minuic) rather than taking baths, which use 30 o 50 gallons of water.

. When shaving, brushing teeth, or washing vour face, do not let the water run continuousty,

. When washing your car, nse o bucket, and wash and rinse sections individually, Use a high-pressure, low-
volume hose with a nozzle.

. Watcr the lawn only when absolutely necessary. More water is consumed using sprinkler and irmigation
aystents than if 2 hand-held hose i« used. (Trckle irvipaiion systems and soaker hoses ate 20 pereent more
effigient than sprinklers.) Water lawns only duning the coolest time of day to avoid evaporation of the water,

Benefits - The greatest benefit of water conservation in the home is cost savings. By reducing the amount of watcr
used, monthly water bills are reduced. If homes are served by septic syrtems, reducing warer use reduces the amount of”
wastewster o he treated, rthereby minimizing amrain on the systen and improving pollutant removal performance. By
following these suggested water conservation mensures, water use in the home can be reduced. The cumulutive effects
of using water conservation practices con significantly reduce the burden on warer siorage, purificati on, distribuotion,
and treatment facilities. Water conservation is not only "environmentally friendly,” but it is also very economical.

Pet Waste Management

When pet waste is not properly disposed of, it ean wash into nearby waler hodies or esm be carried
by Tunoff inte storm drains. Sinee stonm draing do not conneet to treatment Taeilities, but rather
drain directly into lakes and streams, untrented animal feees can become a significant source of
runoft pollution. As pet waste deeays in a water body, it uses up oxygen, smnetimes releysing
ammonia, | ow oxygen levels and ammonia combined with warm temperatures can be detrimental
to the health of fish and other aguatie life. Per waste also contains nutrients that promote weed and
algac growth (cumrophication). Ewrrophic water hecomes cloudy and green, making it unatiractive
or even prohibitive for swimming and recreation. P et waste also carries bacteria, viruses, and
parasites that can pose risks to h urnan health {-]:‘n(i threaten wildlife. ) . Eneo o owm ;
- The Town has o By-law which require pet owners o clean up after their pets. anim e wast £o it vl
. The Town By-law nlso prohibits pets from all school propeity and town owned helds,  &wors and sicemns.:..

Benefits - The bencfits of pet wasie management include a eleaner neighborheod in hoth site and smell and improved
water quality through a reduction in nutnent inputs to water bodies. It is also a message that is targeted specificaily at
peL owners.
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Lawn and Garden Activities
Lawn and garden activities can result in contammation of swnm water through pesticide, soil, and fertilizer
runoff. Proper landseape management, however, can effectively reduce water use and contaminant rapoff
and enhance the aesthetics of a property, Environmentatly friendiy landscape management can prolect the
enviromment through careful planning and design, routine soil unalysis, uppropristc plant selection, usc of
practical trf areas, water se efficiency. vse of mulehes, and appropriate maintenance. - ol -
.. Sail Analysis and Tmprovements. Residenits should test soils every 3 to 4 years to determine the . :,‘."’,i,:‘:,h;'g‘}:_‘}_:;,';rm‘:“'"t‘.?*!@‘
amaunt of nutrients necessary to maintain a healthy lawn. Soil analyses can also be performed by MunouamuntAuthars,2o04): ;-
a local service company who can then provide suggestions for improving the ability o AUPPOLT
apecific types of vegetation and telain water at a specific sie. '

. Appropriale Plant Selection. Property owners should ehoose loeal or regional plants when developing un
cnvirommentally friendly Jandseape. Indigenous plant apecics are generally more water efficient and discase
resigtant.

. Practical Turf Areis. Propeny owners should plant non-nirf areas where possible, becauae lawns reguirc
more water and maintonance than wildflowers, shrubs, and trees,

. Efficient Imigation, Much of the water that s applied to lawns and sardens is not absorbed by the vegetation.

When water is applied too quickly, it is loaL as ranoff along wath the 1op layers of soil. To prevent this, it is
impartant to use low-vohune watering approsuches such as drip-type or sprinkler systems.

- Use of Mulches. Mulches help rerain warer, reduce weed growth, prevent erosion, and improve: the soil for
plant growth.
L Fertilizers & Pesticides. Propenty owners should be discouraged from using fertilizers, or if they are used,

from over-applying them. There are less-toxie altetnatives to commereial fertilizers, such as composted
organic Material  Pesticide vse can be avoided entirely by selecting hearty planis that are native to the area
and by, keeping them healthy.

Benefits - Property owners can develop a landscape plan that utilizes the natural conditions of the property. For
cxample, the regional and climatic conditions of the site, existing vegetation, topography, intended uses of
the propaty, and the grouping of planis by their watcr needs are all important considerations in designing a
sire that promates natural vegeration growth while minimizing water 1oss and coniamination.

I'roper Digposal of Houschold Hazardous Wastes

Many products found in homes contain chemical ingredients that are potentially harmful to peopte
and to the environment. Chemieals such as ovon cleancrs, paint removers, bug killers, solvents,
und drain cleaners are juat a few commoen hazardous products in the home.

Hazardous products include the following:

N Cleaning produets: oven cleancr, tloor wax, furnimure polish. dryin cleaner, and spot
Temover R . ‘
» Car care and maintcnance. metor oil, batiery acid, gusoline, car wax, engine cleaner, ‘HBraraous hausabitld wastas can be -
antifreeze, degreaser, radiator lush, and rust preventative ke L m
. Home improvement products: paints, prescrvatives, stippers, brush cleaners, and o
salvents
. Other products labeled toxic, flammable, or corrosive, or containing lye, phenols, petrolenm distillates or
wichlorobenzene

Benefits - Properly disposing of household hazardous wastes ensurcs that contamination through lcaks and spills does
not oceur, If such wastes are disposed of with regular garbage, the toxic materials could destroy landfill liners or other
disposal arcas.

TOWN OF HOLLISTON HOUSEHOLD HAZARDOUS WASTE DAY
SATURDAY, JULY 29, 20006
2:00 AM. TO 1:00 P.M,
MIDDLE. SCHOOL
235 WOODLAND ST

Information courtesy of PA. More information availabie at www.epa gov
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