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Why Needed?

• We have a huge collection of content

• ACSI respondents consistently rate 

Navigation and Search as working poorly 
at EPA.GOV

• Half of home page visitors use search

• EPA.GOV collection has a very long tail

Presenter
Presentation Notes
ACSI implies we’re producing lots of stuff no one sees or can find easily
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EPA Public Access Collection

• 528,212 htm/l & PDF files in our searchable 

collection, as of 4/9/2010 on www.epa.gov 
(source NL Collection Audit) 

• 533,011 Page views from Domino/Cfpub in 

March 2010 (source: Maxamine Traffic 
Summary)

Presenter
Presentation Notes
304,491 in our not indexable collection= total of 832,703 total 

HUGE Collection

http://www.epa.gov/
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Presenter
Presentation Notes
Low ACSI Score on finding things
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Learn about your site with our 
tools

https://kestrel.rtpnc.epa.gov/webwiki/index.php/Web_Analytics
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For example…

A Bloodhound report will show:
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March 2010
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Many searches on many 
different terms
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Presenter
Presentation Notes
We use the web inventory, our external metadata database, to force this page to the top of our EPA search results.

Over 100,000 files!!!
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Presenter
Presentation Notes
We also have a separate search for Global Warming
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Adding more metadata can help
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Required cont…
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More on Content Types
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Optional Metadata
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What could we do with more 
metadata?

• Improve relevancy ranking (more data for search engine 
to work with)

• Filter on search results by:

– Content Type (Factsheets, etc)

– Any field

– Create “canned” searches for regular users

• Laws & Regs

• Researchers & Scientists

• Term in the title field
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Presenter
Presentation Notes
ONE example of how it could work 
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Presenter
Presentation Notes
Water is topic and Filter is Channel is About EPA

From 10,200 down to 186 documents
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Presenter
Presentation Notes
Here is the metadata that we searched on…published from the WebCMS into the html header file of Region 8 page on NPS Contacts
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Presenter
Presentation Notes
Water is topic and Filter is Content Type = Data & Tools

From 10,200 down to 1220 documents
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Presenter
Presentation Notes
Here is the metadata that we searched on…published from the WebCMS into the html header file of Ecosytem Research Division page on Water Quality Models
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Presenter
Presentation Notes
Water is topic and Filter is Keyword = Forms

From 10,200 down to 502 documents
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Presenter
Presentation Notes
Here is the metadata that we searched on…a PDF document summary properties page
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Findability Outside of EPA.GOV

• Factors that affect getting ranked higher at Google 
and others:

– How long your Web site has existed.

– How much traffic your site has.

– How relevant your content is to the term being 
searched.

– How many relevant links you have, inbound or 
outbound.

Presenter
Presentation Notes
Adding metadata to your page, which is not relevant to the actual content, will NOT help you get ranked higher (keyword spamming)



For Conference Purposes Only

Resources

• Web Analytics 

https://kestrel.rtpnc.epa.gov/webwiki/index.php/Web_Analytics

• Maxamine

https://maxamine.epa.gov/maxcentral/

• Search Utilities

http://nlquery.epa.gov/webmast/utils.html
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Questions 

• Contact Susan Fagan 202-566-2021 or email
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