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Steps for Doing Business withSteps for Doing Business with 
EPA’s Verify System

1. Request and obtain an EPA manufacturer 
code

2. Register users for Verify g y
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Request a Manufacturer Code q
Through Verify 

• What is an EPA manufacturer code?• What is an EPA manufacturer code?
– It’s a three character alphanumeric sequence that is 

associated with your company.
– It’s used in each test group, engine family or component g p, g y p

family name
– All companies that plan to certify vehicles, engines and 

components with EPA must have one
Only one manufacturer code is assigned to each company– Only one manufacturer code is assigned to each company, 
even if that company plans to certify products within multiple 
industries

• To submit information to the Verify system, you must have a 
manufacturer code registered in the Verify system.
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Request a Manufacturer CodeRequest a Manufacturer Code 
Through Verify Continued

• The complete instructions to Request a Manufacturer Code is 
on the Verify web site at http://www.epa.gov/otaq/verify/mfr-
code.htm

• Step 1 – Create a temporary CDX user account (cdx.epa.gov)
– This account is only used to request a Manufacturer Code
– The Verify account is created in a separate step
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R t M f t C d St 1Request a Manufacturer Code: Step 1

5



Request a Manufacturer Code: Step 1 
C ti dContinued

At the “CDX Registration: 
Add Program screen”, 
select :select :

“Request  Manufacturer 
Code for Vehicle or 
Engine Compliance 
(VERIFY MFR REG)”(VERIFY MFR REG)”
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Request a Manufacturer Code: Step 1 
Continued

At the “CDX Registration: Add Program ID screen”, enter the 
value specified below:

Role =   “A SUBMITTER”
Program ID Type           =   “New Manufacturer Registration”
ID =   “N/A”
Submission Method       =   “WEBFORM”
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Request a Manufacturer CodeRequest a Manufacturer Code 
through Verify Continued

• Step 2 – Request the Manufacturer code; before starting the 
process be sure that you have the following information:  

– Legal Company Name, and an existing manufacturer code (if you have one)
– Industries you certifyIndustries you certify.
– Your  company addresses
– Your company contact information by compliance program for each industry 

(includes the contact’s name, role, email, address, and phone number) 
– Notification email address (for certification and confirmatory test)( y )
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Request a Manufacturer Code: 
St 2Step 2

From your MyCDX home page, 
click on the :

“VERIFY MFR REG: Request 
Manufacturer Code for OTAQ 

Compliance”
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Request Manufacturer Code: 
St 2 C ti dStep 2 Continued

Enter the Manufacturer Information in the order the tabs are displayed (for exampleEnter the Manufacturer Information in the order the tabs are displayed (for example, 
enter company addresses before moving on to the Contact Information tab).
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Request Manufacturer Code: 
Step 2 Continued p

Select all applicable
industries for your 
company.  Note that you 

dit th li t fcan edit the list of 
applicable  industries 
anytime.
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Request Manufacturer Code: 
Step 2 ContinuedStep 2 Continued

Enter your Company’s 
address information.  

Note that you can enter 
more than one address.
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Request Manufacturer Code: 
Step 2 ContinuedStep 2 Continued 

Enter your contact 
information.  

N t th t ill dNote that you will need 
to enter a contact  for 
each selected Industry.
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Request Manufacturer Code: 
St 2 C ti dStep 2 Continued 

Enter the email addresses for your company that should receive emails regarding 
certificate requests or confirmatory test status updates.
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Request a Manufacturer Code: 
S 2 C i dStep 2 Continued

The confirmation page will
summarize your request that was
submitted to EPA for processing.

You can print this page for your
records.

You will receive a notification in
your MyCDX Inbox stating thatyour MyCDX Inbox stating that
your submission was sent to EPA
for processing.
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Verify System User Account Setup
D t il d i t ti l t d th V if b it• Detailed instructions located on the Verify web site 
(http://www.epa.gov/otaq/verify/setup.htm)

• Manufacturer's must submit the following documents before Verify accounts can be created 
or activated. 

Electronic Signature Agreement from Company Approving Official– Electronic Signature Agreement from Company Approving Official
– User Authorization Letter and User Information form
– Submitter Electronic Signature Agreement

• The original completed document  set (“wet ink signed”) must be sent to the Verify team by 
the US Postal Service or a package delivery servicep g y

Verify Team
OAR/OTAQ/CISD
US EPA, NVFEL
2000 Traverwood Drive
Ann Arbor, MI  48105

• EPA will review the documents above and will forward the information for all approved users 
to the CDX helpdesk.

• Each approved user will receive an email from CDX that will instruct the user to call the CDX 
Help Desk at the phone number provided in the email (i.e., (888) 890-1995).Help Desk at the phone number provided in the email (i.e., (888) 890 1995). 

• The CDX helpdesk will provide each user with a customer retrieval key (CRK) needed in 
order to finish the user account registration process. 16



Join the Verify List Servery
• The Verify List Server provides users with status information 

regarding the Verify system and project.  Information includes
– Meetings
– Server down time
– Updates to the system
– Postings to the Verify websitePostings to the Verify website

• Join the Verify List Server
– Join online by visiting

• https://lists.epa.gov/read/all_forums/subscribe?name=verify
– Join via email

• Send a blank email to verify-subscribe@lists.epa.gov
– Instruction online at

• http://www.epa.gov/otaq/verify/documents/420b07002.pdf
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Support
• Telephone - (888) 890-1995

– Option 1 for CDX User Registration Questions
– Option 4 for Verify QuestionsOption 4 for Verify Questions

• E-mail
if h l @ f t h i l ti– verifyhelp@csc.com for technical questions 

regarding data or uploading your documents
– helpdesk@epacdx.net for help with your CDX 

registration (user ID/password) questionsregistration (user ID/password) questions 

• Questions regarding any Compliance Program
– Contact your Certification Representative
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Websites
• Verify

– General Information
• http://epa.gov/otaq/verify/

– Request a Manufacturer Code
• http://epa.gov/otaq/verify/mfr-code.htm

– Account Setup
• http://www.epa.gov/otaq/verify/setup.htm

– Join the Verify List Server
• http://www.epa.gov/otaq/verify/documents/420b07002.pdf

– Presentations
• http://epa.gov/otaq/verify/publications.htm

• CDX 
– http://cdx.epa.gov 19


