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PesTICIDE ENVIRONMENTAL STEWARDSHIP PROGRAM
Mg STRATEGY SuBMISSION FORM

Organization: Batzner Pest Management, Inc.

Describe Your Organization's Five-Year Goals Related to Pesticide Risk Reduction:

Where do you want your organization to be in five years as it relates to the major pest/pesticide issues facing your
ndustry?)

Our goal is to reduce the use of broad-spectrum, synthetic insecticides in favor of baits, targeted crack
and crevice applications, reduced risk products, minimum risk products, natural products, and
non-chemical control.

What do you envision doing (broadly) to try to resolve your major issues? Address whether practical, accept-
able solutions are available for the major pest, pesticide, or sustainability issues facing your organization.

Our focus is on increasing the skills of our service technicians and sales consultants in understanding
pest biology, habitats, and control, and in developing the most effective programs possible to control
and prevent pest activity.

The first step is to be able to verify individual's pest knowledge, determine areas of weakness in an
unbiased manner, and measure learning activities during the year. This is essential to developing a
workforce that has the skills and information needed to effectively identify pests, determine control
measures — including alternatives to chemical control — and ultimately apply integrated pest
management, reducing pesticide risk.

The second step is to constantly seek out new and better ways of controlling pests. We will constantly
be updating service protocols to use new, lower toxicity products, or eliminate pesticides in favor of
trapping, sanitation, exclusion, or other methods.
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Goal 1 & Tactics

(Describe your first goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended
results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success
of your efforts?)

Targeted Training to Reduce Pesticide Usage

In 2008, key categories for additional training were identified through standardized testing of all service
technicians (this information is proprietary). Training will be targeted on these categories, and
technicians will be re-tested to identify improvement and additional areas for training.

The next report will include the percentage improvement in each category targeted.

Goal 2 & Tactics

(Describe your second goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended
results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success
of your efforts?)

New Product Selection & New Protocol Development

Results for 2008 - Identification of the most effective and least toxic products for bed bugs.
Purpose: To identify products for the control of bed bugs that reduce the hazard of treatment to the residents, either by reducing the
exposure by using a product that requires the least amount applied or by reducing the toxicity of products used.

Methods: Various technicians will be given different products to trial, including detailed instructions on how to use, and they will provide a
gualitative analysis of efficacy.

Results: The following products were used in various combinations: Onslaught / Exponent, Bedlam, Phantom, PT250 Propoxur, Gentrol,
MotherEarth D, ECOEXEMPT IC2

Results suggest that ECOEXEMPT IC2, a minimum risk insecticide, can be applied in volumes equal to or greater than the other products
and provide the most effective results. This will also reduce hazard to residents because, even if ECOEXEMPT IC2 is applied at a higher
volume, it has a significantly lower toxicity versus the other products trialed and is non-residual.

Study for 2009 - Carpenter Ant Baiting Program

One of the pests we face the most in Wisconsin is the carpenter ant. Traditionally, carpenter ants have been difficult to control using baits,
sometimes requiring service after sunset to identify trails, other times with them preferring their natural food sources to bait placements. As
a result, a traditional control program requires a perimeter application of liquid residual insecticide around the exterior of the home, on
baseboards in the interior of the home, and in cracks and crevices where a nest site is suspected.

Recent advancements in ant baits have shown preliminary results in our trials that they may be able to replace the traditional control
program. Baiting would allow application of an insecticide that is targeted for ants and that is contained in stations or confined to spots
where residents are less likely to contact than they are with the traditional control program. Baits frequently have products that have a
preferable toxicological profile (indoxacarb, boric acid, abemetcin, etc.) than the products used in the traditional control program (fipronil,
deltmethrin, cyfluthrin, bifenthrin, chlorfenapyr, etc.).

In 2009, we will put together a baiting program for carpenter ants that can be used in lieu of the traditional control program by late 2009 or
early 2010.




Goal 3 & Tactics

(Describe your third goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended

results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success
of your efforts?)

Goal 4 & Tactics

(Describe your fourth goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended

results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success
of your efforts?)
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