U. S. ENVIRONMENTAL PROTECTION AGENCY
REGION 7

PERFORMANCE WORK STATEMENT FOR IT SERVICES

GENERAL INFORMATION

1.1 Scope of Work

This Performance Work Statement (PWS) describes, in ger:ral terms, the types of
contracted information technology (IT) support required by the U. S. Environmental -
Protection Agency’s Region 7 office (Region 7). Among the key elements to be
contracted out include support for telecommunication (network infrastructure for local,
agency wide and internet connectivity), network support (telephony, LAN and WAN),
desktop, business applications, web development, data base administration, data entry
services, and the Regional Emergency Operations Center (REOC) in Region 7 in support
of EPA’s National and Regional objectives. Responsibilities include support for
printers, desktop/laptop computers and peripherals, servers, network switches, network
routers, telephone switch, voice mail and telecommunications equipment that network
this site with other EPA offices and Region 7 States; operating system, national and
regional software support; Continuity of Operations Plan (CXOP), as well as special
regional needs. There are approximately 750 users at the Reginn 7 1ocat10ns

1.2 Background

Region 7 covers the four state area of Missouri, Kansas, Icwa, and Nebraska. The
Information Resources Managemetit Branch (IRMB) supports and coordinates all
telecommunication, and network activities in Region 7 in support of EPA’s National and
Regional program objectives.

Locations of performance are the Region 7 Headquarters Offize at 901 N. 5™ Street,
Kansas City, KS 66101; the Region 7 Science and Technology Center (STC) at 300
Minnesota Avenue, Kansas City, KS 66101; and the Region 7 Continuity of Operations
Plan Site (COOP) at Hunt Midwest SubTropolis, 8600 NE Urderground Drive, Pillar
253, Kansas City, Missouri 64161. On occasion, it may be necessary to perform services
at alternate Region 7 locations including, but not limited to, field Offices located in Des
Moines, IA, Towa City, 1A, Jefferson City, MO, Springfield, MO, St. Louis, MO, Fenton,
MO, and Lincoln, NE. '

1.3  Hours of Operation

Region 7’s hours of operation are from 6:15 a.m. to 6:15 pm, Monday through Friday
except Federal holidays and days designated by the Region 7 Regional Administrator,
Executive Order, or President’s Proclamation. On occasion, services may be required
outside normal business hours. When scheduled in advance, the services outside business
hours are subject to the special project limits defined in section 2.0. On occasion, the
contractor may be contacted by the PO after duty hours and requested to report to the
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~ Regional Office for unscheduled work. For these emergency situations, the contractor
may be eligible for the quoted overtime rates. The emergency work must be approved by
the project office or alternate project officer prior to the commencement of work in order
to be eligible for payment for overtime work.

1.4 Security

Contractor personnel may have access to sensitive data in the performance of assigned
work. Contractor staff is prohibited from releasing any information about EPA files, data
processing activities or functions, user identifications, passwords, or any other knowledge
of EPA operations or data unless authorized by the PO. Employees working on this
contract will be required to sign confidentiality agreements to ensure sensitive data is not
released.

The government will provide the contractor with Region 7 identity badges and building
access cards. Contractor will adhere to established Region 7 policies and procedures for
employee and visitor access the Government facilities.

Background investigations will be conducted on all contractor personnel. The current
guidance for the investigations is Homeland Security Directive 12. The investigations
will be at EPA expense.

The contractor is required to take annual security training that is provided by EPA.
1.5 Travel

Some travel will be required in the performance of this order. Travel costs willbe
reimbursed on a cost incurred basis in accordance with the Joint Travel Regulations
(JTR). The contractor must provide the PO with a travel estimate at least a week in
advance of the commencement of travel. The contractor must obtain the POs approval
prior to commencing any fravel. Travel may also be necessary within the local
commuting area. Local travel will not be reimbursed. Local travel is defined as travel
within a 50 mile radius of the Regional Office.

1.6  Facilities and Environment

The government will provide the contractor with workspace, personal computers,
telephones, pagers, and other equipment as needed and authorized by the PO. The
government will not provide cellular telephones or Blackbetry devices except for the
purpose of testing. The coniractor may be required to sign property receipts for
equipment provided. ‘ ‘

Contractors are encouraged to recycle products following the guidelines of Region 7°s in-

house recycling program and comply with Region 7s Environmental Management System
(EMS).
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Contractor is responsible for ensuring any work areas under their control, including the
computer room, PC training room, and storage areas, are kept clean and free of debris.

Contractor will ensure that all equipment in the computer room is properly labeled so that
its purpose is easily identifiable.

1.7 Reports and Deliverables

All deliverables will be written so as to be sasily understood, and meet all requirements
set forth in this contract. All material (i.e., documentation, user guides, programs,
graphics, etc.) produced by the contractor under this task order will become the sole
property of the U.S. Environmental Protection Agency.

IT Checklist

The contractor will develop an IT Checklist which will document their routine daily,
weekly, monthly tasks for all areas [ie; LAN, VOIP, Telephones, Network, Business
Center, equipment tracking (checklist format similar to Appendix M)]. The contractor
will work with the Project Officer to establish the priorities areas for documentation and
establishing reasonable deadlines for the completion of each part. The entire
documentation should be completed within 6 months of the commencement of the
contract. '

Quarte::iy Reports

Maintain an accurately inventory of equipr-ent in Region 7 computer rooms and switch
closets. The report will be provided to the COTR by the 5t day. of the next month or
upon request if needed.

Monthly Reports |

All revisions to the Region 7 network diagr-m will be completed and provided to the
Network and Security COTR by the last da} of each month (electronically). The COTR
will review the diagram and any problems the COTR notes will be corrected within 5
working days of the notification.

Maintain an accurate inventory of all IT eqmpment and produce a monthly inventory

~ status report by the 5% day of the next month or upon request to the COTR.”
A monthly report is required by the 1* of the month to provide & sumnary of the previous
month’s activities on all incentive/disincentive categories and how they were met or not
met.

Weekly Reports
A report is required every Tuesday morning on the previous week's activities and
upcoming activities. If Tuesday falls on a holiday or after a Monday hohday, the report
will be due Wednesday morning.
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This report should provide a summary of the previous week's activities in all the major
task categories. Among those items that should be noted are:
+ Actions taken on CISIRCs
* Software and Hardware upgrades or installs
» General desktop pushes
» Changes to in-house developed systems (the COTR for Business Application
Support can change this to a monthly requirement if determined to be more
efficient)
*» Qutages within any of the task categories
« Status on all outstanding nrojects

In addition to this summary, any scheduled activities for the current week should be
noted.

. A weekly internet usage report (Web Proxy Report) is due every Tuesday by 6:15 pm. If
Tuesday falls on a holiday or after a Monday holiday, the reports will be due by 6:15 pm
on Wednesday. The report should detail the internet usage of Region 7 employees for the
proceeding week.

A weekly Bindview report to verify compliance with EPA network security standards is
due every Tuesday by 6:15 pm. The reports will be maintained in the Reglon 71T
Operations Report Log.

The Region 7 IT Operations Repot Log will be updated weekly with records/logs
regarding critical activity such as L.AN server, systems statistics, and security incidents.

As Required Reports

Several different types of reports may be required at various times during the life of the
contract but will not be required with any regularity. A Visual Help Desk ticket (ticket)
will be entered by the PO or a COTR requesting a report and may be in any of the
following areas: traffic analysis an¢ management reports of the NEC PBX and voice
processing system indicating grade of services provided, project plans detailing |
implementation schedules for majo: projects, maintenance and service logs for all voice
 telecommunications equipment, voice and network data system utilization reports,
network vulnerability reports, and hardware and software evaluations. These reports will
be submitted in accordance with the information provided in the service request ticket.

After a system failure, the PG may request an afier action report. The report will describe
the cause of the failure, the remedy used to correct the situation, the effect of the failure,

* and steps taken to prevent future failures. This includes a report of failed backups. The
report is due by 6:15 pm the day after the request.

The Contractor will provide a report of any changes made to structures and objects within
Regional Oracle database system including reasons for change and report on
implementation plans for change to a configuration of regional systems on the Oracle
platform as well as plans for implementing updates to the Oracle RDBMS software.
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The contractor will provide trip reports and/or briefings for all travel paid out of EPA-
fonds when requested by the PO.

1.8 Special Project Limits

Any projects/tasks in the following categories that are estimated to take more than 4 man-
hours to complete will be limited to 125 hours per month. The contractor will inform the
PO when assigned a project/task that is expected to take more than 4 man-hours to
complete and will not proceed until authorized by the PO. The contractor will provide the
PO with a cost estimate for any projects that will exceed the 125 hours per month. The
costs must be approved by the PO. Projects must be tracked with a detailed project plan
using software designated by the PO.

Computer training room/conference room/audio-visual setups
Travel outside the KC area

Data cabling

Printer support

Setup, prepare, configure, and update LAN and web servers
New hardware/software evaluations

Setup, installation and moving of equipment due to major purchases or moves
Review of an individual’s hard drive or computer usage
Preparing equipment for disposal

Work outside normal duty hours _

Any other project/task not specifically outlined in this document

1.9 Tasks
There are 8 major tasks to be performed under this contract:

Task 1 — Desktop Services — Appendix A

Task 2 — Network and Security — Appendix B

Task 3 - Telecommunications — Appendix C

Task 4 — Business Applications and Database Administration -~ Appendix D
Task 5 — Data Entry — Appendix E '

Task 6 — COOP - Appendix F '

Task 7 ~ Web Maintenance (Intranet & Internet) Appendix G

Task 8 - REOC — Appendix H

2.0  Definitions
Executive Level Service is defined in this clause as service provided to the

Regional Administrator (RA), Deputy Regional Administrator (DRA), and Assistant
Regional Administrator (ARA).
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Level One Service is defined as service provided on problems that cause
employee work stoppage. Examples of such problems are the failure of a computer to
boot, connect to the network, or access network resources such as print, internet and
email.

Level Two Service is defined as all other problems not included in Executive
Level of Service, Level One Service, Time Specific Service, or Projects.

Time Specific Service includes employee moves, new hires, terminations,
equipment checkout, installation of equipment and software, review of new or proposed
applications and hardware, reviews of an individual’s hard and/or network usage, and
audio visual setups. -

Projects are input into the Visual Help Desk (VHD) ticket system. They are
defined as an activity (or, usually, a number of related activities) carried out according to
a plan in order to.achieve a definite objective within a certain time and which will cease
when the objective is achieved. It generally involves more than one user and/or is larger
and longer in scope than a level two task.

Response Time is defined as the time it takes desktop services staff to contact the
customer to provide initial support on a case. Response times are only implemented
wher the issue is not resolved during the initial reporting of the ticket.

Resolution Time is defined as the number of hours between the time the ticket is
opened and the time the issue is resolved.

APPENDICES:

Appendix A - Task 1, Desktop Services

Appendix B - Task 2, Network and Security

Appendix C - Task 3, Telecommunications

Appendix D - Task 4, Business Applications and Database Administration

Appendix E - Task 5, Data Entry Services '

Appendix F - Task 6, Continuity of Operations Plan and Emergency Response Center
Appendix G — Task 7, Web Maintenance (Intranet and Internet)

Appendix H — Task 8, REOC Support

Appendix I - Incentive Calculation

Appendix J - EPA Key Personnel

Appendix K — EPA Region 7 Environment

Appendix L — Qualifications/Certifications Required

Appendix M — Checklist Example - Lotus Notes Administration Daily, Weekly, Monthly Tasks

6 : September 2007



L0007 qundag

v xipuaddy

‘Od 241 Aq papiaoxd ag Tm Hmoxooﬁo pue A10juaAul 10J saxnpa0o1d ], “IoUuEw L[S} B UL

sorrddns asay) Jo juswooedar sonbax pur sarddns uopewONE S[qRUMSIIOD [[B JO LIOTUSAUL S}RINOOR “JUSLING € UTBJUTEW JSOW J0JOBIU0D Ay,
JIOUR]) SSIUISNY I3 UL SISUIOISND UT [ 0} 20UL)SIsse apraoxd [[im 103080000 oy, wd iy 0} We (0:/ 3G [[IM SINOY ISUS)) SSAUISHE YL «

"IJUR]) SSOUISNg / NOIZY 2y Ul Paredo] 9q [[IM ISIUSd [[Bd 9], ‘10BIU0D

ST} JO STLI) mﬁ I3PUN PIIIA0I ST JRU[} OOURISISSE PISU AU} USYM INNUD [{BD 2] 10BIU0I []1M saakordins £ uoiday “vonenis afeddos

FHOM IO 10 JTOMIU ) OJUT S0] 01 9]qe Suleq J0U 19$N Y} SE YONS UOHUAYE ARIPSWILII SPUBTISD UOHBIYIS 87} JO Lousfm oy) Ji Ueroriday

© 0] POLIQJsURL 9 JO 9BeSSoW B 2ARS] 03 uondo i SIo][ed SuIAIS X0q JIBIAOIOA © 03 PAPIRAIO) 3q [[iam S[1eo [1e ‘wd ¢ :g - wd 00 usamIag
pue WIe (():/ — We $1:9 usamlag 'sAepyiom [eariot uo wd ((:y pue we ():/ JO S0y 343 Usamlaq poramsue aq [1m duoyd Jojued B0 oYL «

"JOXo1] 2)B] B SB PoIRan) 9 [JIM 11 ‘POIojUL

120 9ARY PINOYS 130T 21} SWIT} 3} U0 PISeq SW] U0
paopduios jou sem 19301 911 J] "AJOTUT) PAIAUS UDSQ J0U
SABY 0] PAUTLLLIDIAP AL JBY] SIONON AUL MOTAT [IM O

‘1o8eusiu

31 §_JOJOBIUO)) ) YHIM IDTAISS
moqge swure[dwos euosnd Aue
SSNOSTP T4 O SUJ. “A[SUIN) Prajus
3IE SYOYSYL AUT INSUS 0} PAMIIAI 3q

‘SISUIOISTD

[T& 01 SNOIINOD

9Q J]1M I030B1UOD I,
"IDWOISTO A 1081000
[BT)TUT JO Sajnunu

G Y} UNJIIA POIOJUR

13U
SSouIsny / UOI39Y

"PIRpUE]S ST} 10J SOATIHOIUISIY/SOANUA0UT OIf1oads ON | [[IM yoeqpas) JSWOISND PUR SASAING are sysenbax djay |1y pue ) 18D 1'%
paepuelg EYNCREI TS
PABPUELS IDUBTLIOLIdJ XOJ SIAUIIUISI(J/SIALHIIU] POYIAIA SULIOIITOTA] IUBMLIOLID /uonduny paaIsa(g

SADIAYAS JOLSHA T MSV.L




L00T 3quardog

8 -V xpueddy

ypse; aqestjdde sy ul o 10§ SOUIRIISTUL} SU3 UIYIIM SNSST S SA[OSIL PuR

puodsal JSnT L0]0RIU0D SY} IIBIUOD JSIL U0 PIA[OSII 3 JOU UBO ANSST SY) J| "IOLJUOO [RIIUI 1Y) JO SUI oY) I8 Woqord 91} 9AJ0SI 0] OPLU
2q Jsnw jdwee WY JOBIU0S [RINUL SY3 JO SSNUNL ] UMM PRI 8q ISOTU SIOYOLL (GHA) ¥so(] d[SJ] [BNSIA osn om AJUSIINT) "AIRMYOS
A[s9p djay / OISR U 0JU 19301 B JNUA [[im 10J081U00 oY ‘Tosiad ul 1o Trewd ‘ouotds|e} £q I0ud [[B5 SY) S)ORITOD ISTHOISND B UOYA,  «

serjddns 11 30430 pue ‘BIpawt Buip100a; ‘Spreogia ‘edrt JO MOnngInsi(]
SUOIBAISSDI W00y Buruer] Nd
MONoYD eIsUIED RSy
mnoxoeyo 1030sfo1g
nosoayo doydey
Ul pue 12U} JO GOnNgINSI(q
_ _ SADIAIRS
JopBUITR .
wAonso QAQ/AD
. wumq JAQd
Jyundzoresdnp (D
SUIYORUI XB,]
Ionold
(1o1doo “yeueos ‘rayurid) 99IASD [BUCTIOURITNIA
~ xapunad 10100
suonrsyIoM Pndwo]y e
quotudmby
"$201A10S pue Juemdmbo SUIMOT]O] O} “WNTHIUINE € S8 “OSNoY [{im IS ssoulsng oyl «

e & & & 0 @
*

prepuels 3a123lqQ

PIBPUEIS RULULIOLIAJ 10] SIATIIUISI(J/SIANUIIUY POYISIA SuLIOJIHOTA IDULNLIOLIIF / WOTOuN] PAIISa(]

SHOIAYAES dOLMSHA 1 HSV.L




L00T 1oquiandag : . 6 - v xpuaddy

"IOTRNSTUTUIPY [RU0ISaY] JUBISISSY

pue ‘I0RNSIUIUpY [euordey Amnda( ¢ 8%&228@4 [BUCIZY 3 ¥) A[ejerpetl puodsol pue SUIfIOY GANNOSXS UL WBIUIBUI [[IM J0}IBIUO))
“ge1s 1oddns pue s1esn oyj 103 4S80 HONRILIIUSPI SoYEW

1B} IOUUBWE B U] PO[RqE] o [[Ix SIS JI0MISN “1OYOT) SY) UO Jep anp @ﬁ 01 Jotid ‘90INn0s PepuawIIo9al B pue (s)requny red ou) gim (g
SY} 01 JUAS 2q [{I4 [lBWId UB PUR POPNUIPI o [[IM PAISPIO 8q 01 Paau jey) sited AUy 10301 | [9AS] B JO SWBIJWD 3Y) Unpmm Joqurd 1ogous
01 eakofdwa oY 21N0J T UBIOTIY0a) 3y “epurid Sursonoung-uou sy} Jo asnedssq jurid jouues sakorduwo ue J -syred Jour 1aujo Suroerder
pue ‘sxesny Juroedar ‘surel saded Surrespo yo-ysisuod siredor xourpy  swsjqord axempirey seqund Jo siedar sounu pue SunooysLgnoI SaPNAU]
_ *J9YO11 9] JO SOWRITIWI 97} UNIIM PALISJI 3q I JOTRISIUIIPE

SOI0N Vd4 2ui £q uonoe saxmbai jey; poddns sa)0N sSmo] "UOHBZIUOIOUAS JBPUS[ED PUE [IBW-2 ALAQYoR[g/V (I JO Sunooyssignon

pue uone[[eIsul pue dop{ssp Iasn 311 U0 SIBMIJOS JUSI[D $IJON S1107T JO SUnOOYSIIqnon pue UOHE[[RISUL JO ISISU0D [[im 1oddns Jrew-5
"sALRQyRIg Pue ‘5, V(d ‘steroydued ‘sndwos [euosiad ‘sweisAs Sunpiodo ‘a1esmiyos 0] PSIITI 10U ST NG ‘Sapnjdu]

"uoddns sakodws pue dopyssp 10] eoURUSJUTRUI PUR ‘UonN[0SAI ‘Bunooysayqnoy ‘sisAjeur ‘Suruueyd sopnjouf

<«
«
<

SHONIUI(Y / FIAING paambay

'S19%0N Afw)
Jo o8ejuaorad oy andwos [jm 1By
paresuad og [[im surodar ATIUoiN]
94, SI 3se] "PAUBISSE SBM [2A2] Suoim 9 JT :
ST} IO mEEouEm%\o&EooE WNWIIKRW 3] Pa8Ieyo | [AS] 201AI0S oY) S5URYD [[IM Y I1OD "1a3a1 oy}
3q ]1M 94, JO 2ATIUSDUISIP B ‘S1a¥01) A[OUIT) JO 04,C6 MO[2q 10 Od 2L pousisse S adiAIes | Ul payroads sweiewn
a3ejusorad [N yovR 10, "PaUIED 9q [[IM 941 JO QANUAOUL - JO [oA9] orerrdordde o) amsus | 2y UTPIM pajo[diion
U ‘04,06 ISA0 s3aon Ao Jo s8ejuadred [0y yoes 103 01.POMBIASE 3q [[IM S19Yo1 JHA e S193O1-JO 9456 sNIARS dopse 7'
paepuglg 2an23fq0
PIEPUR)S 9OUBULIOND J J0] SIAT U WISI(J/SIAUIIUY POYIOTA] SULIOITOIAI UBULIOLIdJ / UOTRUR g PaIIsa(f

SHIIATHS JOLASTA T MSVL




£007 oquaydeg . 01

v xipuaddy

s100(01d 10 “seo1AISS OIjIods SWN ‘SIVIAIS | [9A3] ‘SIVIATSS [9AR] DATINOSXS UL PAPN[OU] 10U sUSfqold [Ty

-

"SIMOY g WM UOHN]OSAI ‘SINOY { UIYITA ST a5u0dSey] — SEOIAIS 7 [9A9] «

oBeddols Jy1om B I S3NSAI JRI; WS IOYI0 AUy

(prom s sekordure o) 01 yeano fexsydired 1910 J0 JOJUOTI ‘9snow ‘preoqAiey) uonounyrew juswdmbyg
1PUINUI $$ID08 JOUTRD JOS(}

[IBUID SS900B J0UUED J9S[}

. yunid jouued 198}

901AISS JO 1n0 sT 2uoydare s 1asn)

dn 1004 100 [IM IoINdUIO0 § J9S()

JI0MSU o1} OJuT Bo[ J0UES Yas()

-

*

* & & & &

SINOY 4 UIILM UOHN[OSOI “INOY | UM ST 9SUOASIY ~ SO0TAISS | [9AS «

"SISEO 9SO} UI OI10ads swi 0} PeBuryd aq [[IM 1901) Y], "SOUSIUDAUOD S SATINOOXS DU J8 PI[PIYDS 9q ISNW jng ‘Duir) asuodsar
moy 7 sy} puokeq pualxa ued It “901AIds pajsenbei 3y opraoid o1 swm ogtoads B sjsenbor mofeo oy 3y “sjsenbar Afesiads xopeo oy
ssofun suoydsal a1 Joa0 paydwene 5q jou pnoys suonnjosay sweiqord payrodar Aue X1y 01 A[ererpaw puodsal pinoys I0)0BIU0

Y] IOJRNSIUIIIDY [EUOISoY JUBISISSY pue “ojensanupy [puoiBay Ands( ‘I01BNSTUINIPY [RUOISY o) WOL] PYAISORI S8 [[V

SINOY 7 UMM UOKNJOSAI ‘MRIPOIULUI ST aSUOASSY — SIDIAIIS [IAJ] QANNOIXY  «

prepurgIg

2a1132[qQ

PIBPUE]S FDUWLNLIOLII J J0J SIANUIIUWISI(J/SIANUIDU] “ POYISIA SULIOITHOIA MUBULIOLIS J / UOIUNJ PAIISI(]

SHDIAYAS JOLMSHA T MSVL




L00T toquuaydeg

IT

v xipuaddy

: 'o110ads swn oq J[IMm S}l oY «
030 “SIIUN 90UINFU003]a) 02PIA “s10300f01d peaymoao renuenr ‘sdojyde] papraoid 1osn 1o juswidmbe urqing e1a ndmo 1ndwos Jo uonerdenn
‘SIONOTT00 yiomleu ‘uondeford (1T Juewdmbs orpre ‘wonoafoid oapia ‘ssuoydororur dn Suryes o} PO 10U ST INQ SIPNJOUT IOTAIIS AV <

. JU2AS U} SULIMP SIND00 WAGOId © J1 SqBIIEAR 3q PUR SPIOU AULMIJOS PUR SIEMPIRY AJIUSPI [[IM I00BHU0D) «
SEONIULA(] / 921AI98 paambay

*1°1 WAl 10 UMOYS
UOTRINI[BD 3} UL PIPN]OUT 9q [[IM §1030N1 2y, “A[owmn
SB SMOTJS 3SB) 2IMIUD 93 YSNO UIAS ‘918 PRISPISUOD
aq [l U} U0 Pale[duiod 10U a1e Yorym sdnjas Aoy

~dmas

2y 19y7e dnueapo sepnjoul Jodon

a1 dours dmos A[swn o1} 30371 J0U
SO0OP 12321} [BNSIA/OIPNE U TO S}
uonedwos o1, JUIAD 31 JO HLIS
ay3 03 o pajerduwros sem dnjes
Oy J1 SUFULIDISP O} PIMIIAQRI 3] J[IM
§or(paa) eakojdurs pue S13O1) (JHA

“TUSAD 3} JO 1Iels
a3 03 Joud 9397dmon
aq [ sdnjes ensia

OIpnE J[& JO %001

sdnjas
[ensia/opny py

"O1J100dS UMM} 3G [[IM SIOYON A «
: MI1OD aul 03 1sonbaz

uodn 10 JUOW IX3U Y} JO ABp S oW Aq yrodar snyeys Krojusat Afqyuots g sonpoid pue justudmbe ] I1e JO A10JUSAUL QJEINO0E UB WRIUIBIN  «

‘Tesodsip juewdinbs pue sjres Aueirem unenu Joy 9[qisuodsal S11010BHU0)  «
. "paxmbar oq jou T [auniosiad g 03 uoddns
100dIp INQ “201A3Pp TeuosIRd B JO mmﬁaoﬁoﬁsg 10 voTE[TEISUT oY) Surpredar uonsanb € savy Aewt (W 1OD) AneIussaidey] [eoruya], 2010
Bunoenuo)) 10 Od oY A[jeuoisesd() ‘aremizos/ustadmbs st Sunoddns 105 o[qIsuodsaI aq 10U J{is J0JORIU0D a1 ‘Teacadde AT WIm

pamofe st aremyosuswdmbs jeuosiad Jo 2SN PSIWI] YSNOYI[Y "IORIIUOD Ay} WOL] PAPN[oXa St aIem)yos pue jaatudmbs v Jg-uou jo poddng  «
"PAPNIOUL OS]E ST 2JBMIJOS PAZLIOYINE PUR paIndoid Y Jq 'SIIIAP JUj UNI 0] SIPALP PUB OI8MIJOS 9T} S8 [[oM

se ‘shrragyoerg P<Qm ‘SIoUERoS mbwmam ‘s39)ndTIod sopnyoul SIY ], UOHR[[RISUL SIRMPIRY PUR 212MIJOS 10 PaImbor AJJewiiou o18 SYSIA JSo(]  «

SUONIUIFd( / NI paanbay

_ "JO3O1} AU} UI pagioads  dremyjos
"s1a%o1) Ajown) Jo aSejusorad | sweyewn Ay} pue ‘speraydriad
11 sEy o) amdwod [ 1e) paterousd | unpim pajerdwos are ‘aremprey

I0] UMOUS TONB[NO[EO OY) UT Papn[oul 9q [JIm S193on oY,

3q [1is spodar HA AJQIUON

SUOLB[[BISHIL JO %; C6

Jopndwod jpeysuy ¢

PABPUR}S 9OUBULIONID J XOF SOAIFUIIUISI(/SOAUIIU]

POIPIIAl SurioImoORy

piepue)g
IMUBULICLI

CIVEREIETY)
J UonuUng passag

SHAIIAYAS dOLVSHA 1 MSV.L




£007 qusideg |

4!

v Xrpuaddy

*1'1 WO 10] UMOYS

UOTIR[NOTRD SU3 U PAPN[OUL 3q []IM 519321} Y], "AJoum]
S8 SMOU[S 3{S8] 91U o1} YBnoy) U2AS ‘D18 PIIPISUOD
3q [[1A owun uo pajeidwod 1ou a1 yoIyam sdnjes Ay

-dnjes o 10YR

dnueepd SOpPN[oOUL 19301} 91 S9UIS
dmyes Ajowm 21 1091721 10U S20p
10391 Wooy Jururer] HJ € wo aum
wonRIdwos aU ] JUSAL 9} JO 1ElS
o 01 Joud pajarduwros sem dnjas

QU] JI SUHLIAGP O} PAMIIAI 20 [
Joeqpasy sosordwe pue s1901 (JHA

"20[]0U DURAPR
SINOY g IS8 18 USAIS
U22q Sey JOIOBIUOD

oy} Surpraoxd.

‘BOURIDJUOD PAPRYDS
B JO JIB}S 23 0]

ro1ad Apradoad Sunjiom
PUB Pa]BISul 2IemIJos
pue [euoneido oq M
UOISSas Sururer) Jo/pue
QDUIIAJUOD B I0]
papaau yuourdmbe 1y

ooy
sururery, DJ L wo1doy
A} WIBIURIAl 9°1

"01J109ds SWY oq [T PUB YLOD 10 Od U £q PIIBITUL 2q A[[eTLIOU [[IM SIDPLL <
“paisonbar usym 518Mm)JOS PUB DIBMPIBT MU JOJ SUOHBPUIUIIIONDT SPIAOL]  «
"STURISAS W J5 Yl ojquedwiod oxe £oy) 8y pue eIempiey pue suonesiydde ssay) poddns
01 S[qR[IBAL SR SIOINOSIT WISAS ainsup 03 suefd woneyuswapdu aredoid 10 morasr pue s1emprey pue suonesidde mau Jo 10edwr MoIASY  «
. SHOPIUIA(] / 901AISS paainbay

o *I0J0BIUOD ‘
51 01 JPA0 PALLIM 3q [[IM drempiey/suoteordde quowdmbe v aq
31} pUB OTOAUL AJYHUOTT § JOIORIIOD uo Apradord wroprad
9y} w0y paronpap 2q [ judwdmbs v g5 vo Apradord [jia J030BIU0D |
uriopzad 10U 0p JeIf} HONEPUSTIUIO0a] SI0J0RNU0D . oy Aq pepuswruoser | sueld uoneyuswsduy
I 18 VI o) Aq paseydind arempaey/suonesrdde "orqpas] sskordus Aue PUB POMITADI | AMITAI PUE JIeMPIBY
AUE JO 1500 [BNIOT U} “IOAIMOY ‘UOHR[NORD MITASI pUR aIempley/suoneordde aremprey pue | puae suoneordde mou
QATJUDOUT 9} UI PIPNJOUT J0U B $19301) ASIYL 1S9 [IMYI0D 0 Od | suoneordde Jo 94001 | Jo Joeduml aplaosg ¢°'f
_ ‘ pivpuel§ EINTEEIETS)
PAEPUEIS OUBMLICLIdJ XO] SIAIJUIIUISI([/SOANHIIU] POYIOTA] SULIOIIUOTA] IUBUAOLIDJ / Uonduny paIss(q

SEDIAYIS JOLISHA 1 JSVL.




£00T Ioquaideg _ . €1 v xipuaddy

justrdnbs Jo 9sn 10 SISUTRY) O} UOTIONISUT SPIAOL]

WOOoI ululen] oY) Ul JISWIUOIIAUS ALISPIO PUE URI[O B UIBIUIRIA

uoIssas Sururen v Jo Mels oy 03 soud juswdmbe [1e w0 Iamog

SUOISSS JUIUTRI] 0] PAPIRU SB 2I8MJOS [[LISU]

sarepdn pue sayoed jsare] s parepdn sHJ deoy

SUWIOOI 10 Spn[oul 0] papuedxe 2q 0} SpaU Sururel] D oY) UM Wool Jurulel) Juaoe(pe Jo o[npayos JBUIPIOO])
wooy Surturel] D JO SN I0] o[NPAYDSs UTBIUTRIA

AAAAAAA

prepuel§ 3aniqo

PIBpUE}S SUBULIONIIJ 10] SIATJUIIUISI(T/SIABUIIU] ‘ POYIFIA SULIOITHON! ULULIOLId / aonduny paisa(q
_ : : SHITAYES JOLMSHJ I MSVL




L00T Toquisydag ¥1

g xrpusddy

"SIOBRURT Y T )M SIUUOD 91} SUISSNOSIP PUe “OAHp pIey

amy mo sardoo Bunyewr ‘saqiy Jo sed£} ogroads 107 Sumpdiess apnpow Aewr siyy, "paysonbor UayM SALIP PIEY D € JO SIUIIU0D UO J10da1 SpIA0I]
a3esn JIoMIU pur AIANOR JouIdUL U0 yodar Ajeom apIaolj

PNETNIUL IO POLTIUSPI UAq

ey 182101 [HUN DON Yiim Iom pue (DON) 101U suoneiad() JI0MIaN VA Uim 1eaxy) Sof pue “oen 91e8niu 0} UOI0R S1RIPITULI 38 ],
410D W 4q

Pa10211p sk “mowommaﬁom% [[8 UO WONOE SATIOLI0D SIBIPIIW 33.) PUR Y L0 AINON AJrep s30] A11noss pue SWNSAS PIsIoMIaU [T8 MIIAY
: "$2I0]S BIBD PUE AMIONLISBIJUL

ABorouos v o 109101d 0] SI0TAIDS UONOBAI PUB ‘AI9A0021 ‘Uoruaaaid ¢ momoowov Jo anns aarsuayarduros e ureyurew pue ojered(
‘SWRISAS £ UOIFY U0 PaIn)s

ST DIEAIJOS PASTSOI[UN IO POIdISIFaIun ou aInsuy sayored AIHIN0SS PUR UOISIASI JS37R] JO @EB@% JNIOMISU PA[eISUL J0J saurs woddns joou))
sjuswiio]dep aremijos pue seyojed ANjIgeisunaA JO snels Ureqo o} syodor Yurjyoleg Ma1Asy] spIlepuels AJLmoas v e yim sourijduiod 1Y)
amsur 03 AT¥eam STRISAs / woiBay] 10§ spoder MITAPUIY PIBPUEIS ¥ JH [[2 MIIARI PUB UNY "paurBlUTeW Suraq are sayojed pue suonemSnuos

A A A A AA

WSAS 2IMSUD 0] FIOMISU [RUOITOY YY) UO SIVIASD PIIOIUTO0-J{T0MIIU [[8 JO STRAS] JUSISINIP 18 8189} ANIqrIeunA IenSal U0y

pue spiepuels AJmods Vg7 Sursn A)TATOR JI0MIOU SO] PUE JIISTUTIUPE IN]Y “IONUO *STONUO0d ALN0ss SI0M3eu 2An0e0xd Jusue]du]

IO 10alo1d pue oI A11Ndeg voNRULIOJU] VT 29Ul 03 sorouedaostp yrodax
pUE “SUOTIEPUSUNIOII uoneiuatuedur opracid ‘amnjsod AJLmMoss }10M12U 0] SIHSTWSACIAWI PUSTITIONSY "20UEPINg AJLN0dS HONBILIOTU]

“Vdd 3o Aumoss

Y} USIBOIY] TR STUSPIOUE PUR SUONANISIP 30IAISS ‘SUOISTLIYL WIOL] I9A0I1 PUE JOBSI ‘2IR[OSI “10919p “IPNE 0] AJ[IQR PaImOnns o) gim

SJUSPIOUL S[PUEY 0] OUBPINL AUnodsg voRwLoNu] vy yim Adwos ey sampaosoid pue suerd ureuiew pue 1uswsdun Guawnosop ‘dojeas(]

<«
SmoRTUA(] / ALSG paxmnboy

"padreyd

Oq (1M %] JO SATJUDOUISIP B “S89]

10 9486 SI SSOUI[WT) Y1 J] "PAUIBD 2q
TIA 94T JO QATIUQOUT U ‘A[OUIT} PoJ[EISUL
a1e sajepdn pue sayojed Jo 94001 J1

"sorepdn Apowin
Jo a8rjuaniad st dyndwoo {jim eyl

PaleIaUdS oq [ Suodar AJIUoiA

"OMISD Aq paysjqe)ss awr 4q
porerdwos aq [Tis soyepdn (ORI
JI0JORIUOD PUB OSI/ALOD 9
U20M19q PRIFE Sk IdUTeW A[SWI] B
U1 P35SaIpPe o4 [[IM Saniiqerouna
Pe1021ep [V "AJeTI} paf[elsul

are sajepdn pue sayored JO 0446

‘sagueyd pasodoad

U0 SUOBPUIMTI0IAL

puz sasAjeure

AJEANDIS ‘SIONIAIIS JIUBINSSY
UOIEULIOIU] 9)BINdOE

2 apapdurod apraotd 1°7

pIepuel§ UBMICLI
J0J SIATIUIIUISI(J/SANUIIUY

PARPUR)S RDULHLIOLID

3A1RIqO 7 BoPOUN PAIISA(

POTIAJAl SULIOJIUOIA!

ALTINDES ANV YOMLIN ‘TISVL




L0007 wqueydag

61

g xpuaddy

"OSIMISYIO W G110 AQ PIAJOSIL 2Q 10U [[IM omﬁmo Y} SAUITLINZP J0IDBIUOD Y JI SINOY SSIUISNQ ISR SITLINO0 JIOMIOU 03 puodsay
£, w0135y ul pasn 1eFuo] ou suoneorjdde aremijos sACITY
"A[30391100 yrom dopisap 2} 1o payeaid s100fqo o1 Jerp pue sdopysep £, wordsy o paysnd axe sway pasoxdde Y10 10 OJ ATUO 181 2Inssy
"S19SO0[0 YOS pue Swool 18indwod [2uoidal aif) Ul JUdWuoIAtS [eorsAyd ajes pue A[Iopio us UIRUIey

_ “§O01JJO NOWSI SNOLIRA pUB

‘swroor zayndwion D1 / [eU0ISY 3y Ul pajeso] Juswidinbe pur “410M19U o1 JO SJUUOdUIOD AIEMPIRY SNOLBA “SI[OSUOD I0)Uoul 29 ajeiad()
"3o1 yored yromiau pue seFueyo 1dios ‘Burnooyse]qnomn ‘eouruUIBL FI0MIOU PIZITIS]T UIBUIEJA
sempaoo1d Lousdy lim 90UBPIOOOR Ul SH0daI PUR UOTBIUSWNOOP sU0TeIado JI0MISU JO 198 TUSLIND UTRIUIBA

: ‘saBueyd Justudmby Jo S0} » GIBIUTET PUR ‘SONTATION QOURUIUIBW SATTUSASI POINPAYDS WSS
swajqoId Sppomsu ofewr Aue Jo asnes oty Jo woneueldxa we yim Suole ‘orgexn yromleu ‘Sunumop ‘swndn Jo syrodar opracig
"pepasu are satjddns JI0M19U S[qRUMSUOO UM W00 S AJUON
“18onbai uodn 10 YJUOW 1XYW 91} JO
Aep am £GMILOD 01 1odar b.mmﬁ.muw OPIAOI 'SI9SO]D YOHAS pUE SOOI Howsmﬁoo L uoidey ur juowidmba Jo AI01U2AUT 91RINO0E TR UIBIUIBIN

A AAAAAA AA A

"sSurmerp uonendyuoo pue sjuejd 9]qed JO OUEUSIUIEW ‘SISATRUR JLfyer
SPNIOUT 0} SOJFAISS JUSTEUBW PUE UOLBISIUIUPE YI0MISH ‘D0URUSIUTRUI 29 suoneIedo NIom1au 10J soss2001d 1roddng pue s901AI0S OPIAOI] «

SHONIULA(] / 991AI3§ paxmbayy

S

ST YSE) STy} JO] SATJUSOUISIP WINTIXEU
oa 1 PeBiey0d 2q 1M 94 ] JO SATIUSDUISIP
® ‘ure ¢1:9 Aq Burmun pue dn

10U 212 §901AISS ABp yous 10,] "padieno
3q [[1% %] JO SANUSDUISIP B “9]qe[ieAL
10U ST JIOMIAU U} I8 %66 MO[2q
a8ejusorad ([N yows 10, ‘paures 2 [[IM
041 JO SAIJUSOUI UE ‘SINOY $S9uUisng JO
%4001 10J S[qR[IEAk 31 SHI0M)SU AU} J]

"Jonu0Y
S JOIORIJUOD 3} JO 1O I
sofemo a1 Jo Aue J1 SUTHIIAP
C; POMBTARY 3¢ [IIM seda UonoR

IOV O[qE[IBAR SBA HEICMBL QU |

aw Jo 93e1us01ad SY) JUIINAP
0] PaMarAal oq [ sprodar Ny'T

“[OXUOD § JOIDRIIUOD
31 JO 10 3 0} PAJUSINDOP

ST 9DTAISS Jo uondnisip

ol SSUN W] AU JO %466

1SBO] 18 SqR[IRAR 90 [[IM SYIOMISU
Tfe ‘smoy sssursng urmgg

*SIVIAIDS WO RYSIUITIpE
puE d2UBUIIIR UL
A0 MU IILINIIE
2 9yapdmod apraoad 7'z

pPIEpUBIS DUBHLIOLIdJ
J0J SIATJUIUISI(/SIANUIIU]

POYIIJAl SULIONUOTA]

pJepur)g ULHLIOLId

AR / HondUNY PAIIsa(]

ALRINDHES ANV SRIOM AN T SVL




LO0T 1oquidog

91

g xipusddy

'ssasoxd dnyseq 2y) ut ssinjrey 1o swojqord Aue Jo Y 1O AHION <«
‘Ajiep 301 m:xomo_ Y} IONUOIA] <«
w%ﬁow "o AI2A0001 pue ‘UOnROILIdA ‘dnYorq YIomIsU 10T sa550001d 11oddns pue SaoIATeS opIAOId <«

smopIaya( / ARG paambay

"0TOAUL

%Eﬁoa §,1010B1U0D Y] WOIJ pajonpap
2q 1[is sdnyoeq yedoxd unogied

01 2InfIe} Aq PoelISSo0aU AI9A0021 Aur
JO 1500 [eror 91f) “19A2MOY ‘UOTIBOIRD
SATIUSOUL 91 UI PAPRJOUL JOU ST YSB] STy,

"PIMIIASI 3q
[T BIpat dnyoeq WOL PAIOA0D]
2 JOUTRD $II I 08D [[V

‘wreidoxd dn-yorq panpsyos

Jo aouewzorrad 240071 HIRIUIBIAL

‘dnyor( HI0AMIIU [NJSSIIONS
2 9391d ol 2pIAcLy €T

pPIEpPUE)S IUBULIOLId ]
J0J SOAIJUIIUISI(]/SIADTIIU]

plepuElS 3ULULIOIS J

aanalqQ / mopounyg paassaq

POYISA] SULIOITHOTA]

ALTHNOHS ANV HOMLAN ¢ JSV.L




LO0T Tequaidog . P D xipuaddy

"S]qEIeAR ST AJIATIOSUUOD SI0MIQU J[ SINSUS PUB AIJIGRIRAR JIOA SISUS [JIM JOIOBIUOD S ],
. "TUDISAS SUISS20X]
90I0 A PUE [BUIULIS §, UOHRISTUTIPY SOUBUSIUIBIN U} J0 A3/ PUE SI0AIS JIOA X Hd o1 uo AJiep pawropisd ore sdnyorq wialsAg
_ suoroe ooﬁmﬁ&ﬂm& pue SurtueiSord [919() 10/pUe SIAISS JIOA “XHJ JO SPIOOSI WIBIHIEI]
: (SdA) wasAg Suissooorg
2210A pUE nQ<Ev eI ] nommmmmam@w\ Q0UBUIUIRIA .&if& SI0A pue Xgd 2yt uo sdnydeq welsAs wiroted [J1A JO0BRIUO.) SYL
"O0TAIOS HONROUNUIIO0A[3) S UOIS0Y 2y JO §SUANIOBYIR 10 AduSIdilye o) Suraoxdwr
I0J SUOTIEPUSWIIUODAI ST PUE “BJep owbmmm pue a[1dwod ‘esny/oLTen JONUOW [[1M I0J0RIU0D a1 Y LOD 10 Od oY1 4q passnbai uaym
‘sired oy aseyodmd 01 Y 1,00 91 01 1senbax B puss 1M JO0BIU0D Y} ‘AjuBies opun
papraoxd jou are spred o) 31 “spred mau [[eisul pue aimboe ‘Topusa sournasyuret sjied a1y 30BIU00 [11M 1030R1U0Y “[eacidde Y 1.00/0d Sunnoas
1wy uswadse[dar peau spred yeym Aqioeds pue amjrey juewadmbs JioA To/pue yuaurdmba X g4 Aue 30 Y10 10 OJ 2l AJUou A[PIeIpat]  «
'ssavoxd 211y
MU 23 Jo 1ed se Eﬂmﬁﬁg JuS.LMD 3 10 I9FUISSIA] [EnSIA uo Jururen muiw 3G [[im $0A0[AUID PAITY A[MAU [TV “dIOA IO SIBMITOS JBJIUIIS
10 JoBUaSSAN [BNSIA mﬁvﬁoﬁ 3Iem1J0s pue Juatdmbs SUOHESTUNIIIONd]s) S0T0A JO 85T AU} Ut SUTUIRY) SUO-U0-5U0 533401 J[e opIAsl] «
"d1¥ 18 paredo] Teuuosiod
S pue s1ap1aoxd 251A198 20UB)SIP FUO/1800] Yim SunRUIpIoD 10 ‘Futuren Iasn euoyippe Surpisord ‘Fururarerdorder Guswaseday/redas
wawdmbs Aq sursjqoid 2AJ0S21 pue }ne] Jo mﬁomwﬁw e ‘susqoid mamm@oo,& oﬁoﬁoﬂoﬁﬁ& U0 20URISISSE 10] §)5onbal [Je 01 puodssy «
'$31qea pue sowoyda[d) 210010y «
SHOIULR(] / PiaIeg paamboy

A A AA A

"SUONANISIP 221AIS 03 SINOY 0M]

UM PUOdSaT ISNUT J0JDRIUO0D

N : 2Y} ‘SINOY $$2UISN] SPISING

945 ST PAUIGLICD ¢ PUB [ ¢ S8} JOJ SATIUDOUISIP "JONU0D SI0IOBLUOD

WNUIXBU Y[, "Padieys oq (v 9] JO ~ payoen 9y} JO IO 9¢ 0} PARUSWNIOP
SATIUDOUISIP B “D[GR[IBAR JOU 218 $a01AISS auoydaral - 9 [ SINOY SsSUIsng s1 an1aJ0s Jo uondnisip | =18 JOOD
18U} 9466 M070q o8ejuaoiad [[ng Yoes 104 [euLIon SULINp S[QE[IBAR | Y} SSI[UN SUI ) JO 9466 1SLS] T8 pue DS 00 BRIy
"PoUIRS 3 []IM %] JO SAIIUSOUI UR ‘SINOY SSIUISHQ | 10U 2B SIJIAISS ouoyda[e] | o[qereAr 9q [[M 9o1a10s auoyda[a) J0¥ S3IAIS suoydate)
10 94001 10J S[QBIIBAE I8 $001AJ0S duoyderss oul I je1p awun) 3O YSus] sy, [[e ‘simoy sseuisng Sunm( wpymBw pus sersdQ 1'¢
IDUBULIOJID ] 10) SIATPEGREASI(]/SIALUIIUY POUPI BRSSO | plepue)g ULULIONRJ | 0A1300[qQ 7 Hondun paIIsa(

SNOLLVIINOWINODATIL € MSVL




L00T quundeg | 81 D xpuaddy

"SoUNIEW Xe) Jo Fururureidord
PUE “SUOTBOO[-a1 “BUNS3) JUI] “BuUIRn IOSN SPIA0L] "SSUNORW XBJ [[2 10 S0URUSUIRW pue saotaxds poddns wrejurew pue spiaol] «
"g J{Sk} Jopun papnjour st DY oyt ul justudinbe Sursusisyuosere;
pUB OSPIA S ], PIPISU SB SIOPUIE SULIAJUOII[I} 09PIA 0} SOULISISSE [BIIUYDS] PUB SUTHTRI) 9}IS-UO0 IPIACI PUE SOUSINJUOIS[S] OIPIA
ﬁﬁﬁ@oﬁom yoea 0} Joruid wonoouuos N(ST pue justdmbe jsoerd F@EQE&D 02p1A 31 310ddns 0] BULIIM IS3] PUR [[BISUI [[IM JOJORIIUOD oYL
"$INOY SSAUISIG TetIou Sunmp S1asn [euoIdoy
0} 93IAISS JO aonmsb&ﬁ ou Y paefdwod sie Justdmbs mau Jo uonereysur pue ‘suonesiydde Sunsixs o) sepesddn ‘suoneorjdde maN
_ 's108n euorBay o pauissear Sureq a10yoq paserdas sjaqey ped4sy pue payss) ‘patrea[o Apydnoiot are s1os suoydeya ]
1921 ¥5o(] &um ay uo @omﬁoomm o Ay} UM paje[dwion s1e safueyo pue suonippe ‘ssaour suoydala]
"SWNSAS 20UAIDJUOIID] 03PIA JOF S901AISS Mioddns apIAoi
‘sarmbor uoIday ol ey
suoresijdde 10 9o1a108 quawdinbs Buissaooid 20104 10 suoydare) meu Lue JoF srendordde se Buiurer sosn op1aoad pue 1891 omBLuoo “[[RISY]
"SUOTIR)S UNSIXD
0 $93URYD OB IO DOIAIOS MIU YSIGRISD 0] SWASAS X10M uad() pue ‘we)sAS SUISSe001 9010 A ‘SI9AISS JI0A “X€d oyt weidoidar 1o ureiSorg
‘ ‘ 5195 suoydare) pue 9[qEo [RUISUT 8 [[2ISU]
SUOLJIULJA(Y / 991A10§ paarnboy

AN A AAAA A

‘§]o)on AJowi} JO "oypads o “Suipqed pue

oeiuacrad o) andwiod | 9q [ sejep an(g "1e3on Jsep dley ‘souroena xey ‘yuswdinbo

"1°1 ¥SB} 10] UMOYS 1M Jey] paiesuad | ol Ul PAIB)S SUIRIJOUIN SY) UIYIM SUONBITURIITHOII[}

moaﬁmuﬁmo oﬁ UL PAPNIOUL 9 [l SIONON oYL | 9q [[m mﬂom\& Appuoy | peystduroose 3q [Jim suonereisyy | Jo dmgos pue uoneqpesuy 7'

"P25s2001d SIOPIO 9ITAISS PUB ‘SO[NPYDS Jururer)
IS ‘e0uRURIUIE pUR uoamgoﬁom WRJSAS 0] PIJLAI SPIOOAT BIEP “SUONBINTIFUOD WINSAS BIED ‘SIUPIIS OLFRI] ‘S[enuet WSS ‘Sp10oa1 3[qed
“uatidmba Jo SOLIOIUSATT SUTPNJOUT ‘STIRISAS SUOIIBOTUNTIIO0D][2] [[E JO UOHRIUSIUNOOP 2JLINIE PUE JUSLIND UIRJUIBUI [[IM I0J0RIU0O O] «

"dIOA 01 sp1edal ul 3[qe[IBAR 2IR SI9AIS JOH PUB SN S} SINSUD 1A IO0BIU0D 84, «

piepuvis
30UBULIOYId J JOJ SIAUIIUISI(Y/SOANTWIIUY pomqajAl Surtojraoyy | . - PABPUR)S 9IUBULIOLID | 2A192fqQ) / uondumg paisa(y

SNOILVOINNWINOOATIL € 3SVL




L00T Toqusidag

61

D xipuaddy

"Papast e mmoﬁm% 10 S301J0 / U0ISay 03 sdoIp SIiA Mol J$3) PUE [[BISUI [[IM 101081UGO ], «
Juewdinbo vmm $10300U10D BIEP SHOJUB|[20STUI PUE SPIROQ SUONEOTUNIIIOO ‘SIHaPOt “BUI{qed JO ATOJUSAUT U UIRIUFLIU [[IM JOJORHUOD Y], «

Juewrdmbe 91800[91 JO [[RISUL [[1M I0JORIU0D 04T «

suonIua(y / 9NAIG paunboy

"1°[ [S®3 I0] UMOYS
UOTIR[NOTED SY U1 POPRISUL 3¢ [[1M SI90H 9YL

'sjon Ajowm Jo
a8ejusored oy spnduios
11148 125} poreiousy

9q ] S1IOCRI AJUJUOTA

“o1yroads

S} 9 [[1A SAIBP SN 1YL ISP
djoy otp ur pa3eIs slwegou) oU}
urgm paysdurosse aq [[im sse]

Jmwmdinbs

SO BITUNWITI033]3)

JIY)0 pue sudpowm ‘Surjqed
A0 BJBD PUE II[0A JO
Jusmade[dad xo sredat douru
pue SIsougeIp ‘aor)viost
wafqoxd uLoyd g '

RLLOD ou 03 papraoxd st ‘Ajpoeded S5vI01S PUR SULIB[R SUNOSITE-00TAISS-UOT BUIPIIUL ‘SNIB)S WAISAS JO 110031 (810 A[B(] <

'syed Jo

yuaweoridar 10 Iredor SUTPNIOUT 90IAIRS [T SI0ISAT 0} AIBSSH00U m%mm [1e 93B] pue sIsouderp ﬁzﬂ op1a0id 1M 103081007 :901AX0S AouaSrowrg «
"90TAISS JO UOTIRIOIS JO SARD SUD[IOM Oom}
UM L0 oﬁ 0} popraoxd aq [ mmomomﬁmwﬁ 3} SAJOSAI 0] ULNe} Sdois YY) pue SUOHSUNJ[EW W2)SAS Sunosjye-o01aIas Jo 531040l UoPLA  «
‘sprodar juswagdeuew jo uoneredaid ‘(eyep pro Jo s3ind pur ejep Iosn mau SUIPEO] SOPN[OUL) Ol UOISIO(] 01 safueyd
PI020I Josn pue e1ep. (Y(ID) BuIpIooay [1LI1a(] 7)) JO PROJUMOP ATeoM ‘elep oSessoul pue wa)sis 11® Jo sdnyoeq ode; Appoom ‘KAroedes a8erois
93BSSoW QIQR]IBAR.JO H{OOUD mmﬁu SIOIIS JO UOTINJOSaI pue uonednsaaur uonbasqns yiim o[ snyels Jo uonodadsul AJrep :opnjoul syse) SuUnNnoy «
"dOOD Y1 pue 30JO / U0I3Y 24} JO wooy reomduio,)
O} UI PasnoY (67 SIMBAQ [810() PUB I9AISS [IRWISOI0A BABAY Y] 10] SOOIAISS 9OURUNUIRTH AOUSSISUIS pue Sunnol opiaoid J[IM I0J0BIU0d 9G] «

SUOLUIIA(] / 301AIaS pasmboy

*04G SI PAUIQIIOD £'C PUB ]°€ YSB1 JO] SANUSOUISIP
TWINUIIXEWI Y], "SINOY 7| JO $$30x2 ut o8emo
[oud JOJ pasreyo oq {14 9,1 JO SANUAOUISIP Y

POy oq
TIi4 SINOY 7T JO $S20X2
ur s98eIn0 Jo Iqum Y,

"JUSAD BUTIOIIJR-O0IATSS
B JO SINOY BULNIOM 7] UM
PaI01sa1 318 SUOTRIAdO [BILION

$301A43§ 3urssadoad ad10A
arepaivm pue NuasdQ ¢°¢

piepuel§
IUBULIOLISJ 0] SIAIIUIIUISI(]/SIAIIUIIU]

PO SULIONUOTA]

plepue)g SOURNLIOLId

A1R[qQ / uonpUN PAIISI(Y

SNOTLVOINNANINODATAL € MSVL




L007 quandeg

0C

d xipuaddy

"SUIQISAS Mol JO Eo&uo@év 9} 10§ SJUSWAIMbAI DU SPIBPUR]S JO UORIID OY) SOPN[OU] SIY] wLiope|d

v dH Aue 107 S201A10S Eo&owmmw& oseqeiep opiaoid pue padojeasp aq o3 suoneotidde sssursng 1o S0IAPE SPIACId [[IM I010RIITOD SY L
UHesl 7 941 1opue Avut jey) swiroljeld SIesmIJos Y10 PUB SSA00Y JOSOISIA]
‘01gx04 TensI > ‘oISeg] [BNSIA “ION [BNSIA ao.mo&%w SMOT “ATOV IO S8 yons surojre[d snotrea uo spiser Aew suonesijdde sseuisng o4,
‘sunofre(d v d+ uo uoneoidde
9U} JO 9ourwiOIRd 9ZITIXEI 0} @8086 se sadueyo axewr pue suoneordde 1o saseqerep Jo sourwLIoiad SU) JOUOUN [[14 JOJORNTOD ST,

wI031sd pue “UOnOR 2ATVLLI0D PRSI0 pue ssouderp ‘uonesridde we yimm poynuspr stwe[qoid AUB J00YSS[qROI) [iAs JOJORIITOD ST

oY) 0] SHuLIAOUBYUS 10 SwaisAs Sunerado mou uo uuojiad oy mcamoxm@w @ﬁ Surpeaddn sepnjour mmomwoﬁmmm 9} JO 9OUBUIUTRUI mSowﬁO

"PIORIIP SE UOTJOALIOD

- ‘uotyeoridde TfeisAc

A A A A A

suoneoyfdde sa30N sn107 pue yoroiddy smor| $$e00y S ‘0IJX04 [BNSIA SNOLIE A

{(a1qemooxa gy

OF1 “S3[Y 9p00 ¢

‘SOUT] G/ ISINY) wolsAg 1mowedeuriy vIR(] Emoﬁmom\mm_ﬁm@ WisAS owadeury re(] punjiodng I0] Xopur 931g
SIqEINOAXd QA §'§L ‘SIIY WLIOY €41
‘soul] 088°€6) AIDVHO pue syroday/suiiog oﬂoﬁo wﬁms (SINT1LY) Eﬁm%m JUBUISRURIA UOTBULIONH] AT0JRI0qe /3
(e1qemoaexe qINZS'T
*SO[1J AP00 79 ‘SAUI] 919¢T) A IOV pue diseq fensip Suisn (yygsD) voneorddy sanejusssiday 901198 ISWOISN)

HIDVEO

apoo om ‘souyy ww@. ‘D) %ﬁ%oum 78-S oo%oﬁ&o m@wmgm mm 0¥ uﬁﬁﬁooxo Qo EB@Q {(qH) 20mosay vewny]
(o1qeInoexa QI S “SOI 9pOd 9¢ “SIUI] §9(YT) A]0RIQ Pue oIseg TenstA Fuisn (S{(1) Ampayds Xo ATed
:suoneoyjdde Sunstxs jo sejdurexy «
"suonjeoT[dde asatj} 100USIGNOI pue ‘X ‘AJIPOW 0} SW} 01 SWIY} WO 1039enu0d oy} wodn [[ed [[1m ing suonezordde asoy) sureyuTRW
Vdd "SSIOURI0Yap 1091100 10 seniiqedes souetua 0} suonedrdde aremyjos v gH Jo Surtiuerdoxd soueusjurent uopad [{i 10108RU00 3] «

SHORIUIJ(] / 9ITAIS paambay

"04S ST PSUIQUIOD ¢'f PUR ['§ MSB] JOJ SANUOUISIP WNTUIXEUI
oY, "pPadieyd oq [[IM 941 JO SANUSIUISIP B SINOY SSIUISN]
Burmp UmOop ST WLISAS IS J81) Yuow 1od SO0y Moy

JO UOUEBMUWIMOOE YOBd 1I0,{ "PIUIEd 9q [[IM 0,1 JO SANUAOMI UL

POMOTADI 2 [[IM

"SINOY SSSUIST] JO 4466 158
18 9]qR[IeAR o [[IM suorjeoijdde

3dape uonedrydde opracad
pue asnog-uy padojsssp
AIIM YOI M STHIIISAS

‘SINOT SSIUISNG JO 94,00 | 10F S[qB[IBAE aXe SINTTLY PUe SIQ I | swodor Apuoly SINOTY SSUISNG FULIN(] JUSLIND UIBYUIEIA] ['F
POYIdIA
PAEPUE)S DUBULIOLIDJ JO) SIADUIDUISI([/SIANUIIUY Surroruo plepue)S DULIIOLdJ | 9a193[q() 7 wonduny paasa(g

ZOw&éﬁmemzmﬁw ASVAVLYVA ANV SNOLLVOI'TddV SSINISNE ¥ MSV.L




L00T 39qurdeg 1z ,  @xipueddy

TIR)SAS POPUSIIWOIAL PUB ‘S310URdIIISIP BB JO S NS JUIATHUAPT paunojiod UOLBPI[RA BIBp U0 @ummm §110d9Y] SOURULIOISJ WR)SAR

(7) "peunrozred worepl{ea pue SISA[EUR BIBp 10] SUOHBPUSWIUIOND] PUB SUOISH[IUOD PUR ‘SSUIpul pue Sisfeue ‘AB0[OPOUIA “JUSUTUOIIATS
Aprs ay) Sutjrelop syonpoxd [eoruyda ], (1) :9pNOUL [[IM SA[qRISAT[R(] "AILIZOIUT BJEP SINSUS 0) SIOLIS SUNOATIO0 . 10y o[qIsuodsar aq s
I0)0BIUOD SY ], "SUISISAS UdDMID( SSAUIAW0OD pue ‘AQUISISUOD BJEP “ALUS BIBP S1RINOIE JINSUS 0 (SOSLqRIEp) SWISAS snouea woxy syndino
30 uostredwod ‘ssousld[dios pue AOBINOO 0] SULIOY PIRPURIS Y JH JO MSIAL PNJOUT [JIM SISA[EUR BjR(] "SISEQRIEp SNOLIBA OJUI UOT)RULIOJUI
pajostas indur pue ‘ejep oY) SZA[RUE ‘S30IN0S Y JH JO L1OLIRA © WO BIBP J0BIXS PUE AT [[IM JOJOBIUOD SY], - TSUBL] PUe UOHEPIEA BIoC]
: "SUOIRINGIIUOD 3I2MIJOS 0} SoFuetd

[[€ 3O [OTU0D PuE AI[IGEIUNO0JE SIS 0] POMO[O] oq [[IM $aInpaooid JuowreSeuwet UORRINSIU0d PAYSIARISH JuauImoop Juawdoeasp
uonesrjdde 2104o-271] wisjsAs prepuess Sy} Ul PagLIOSSP SB SIUSNOOP PeTeol 10710 Aue pue s[npayos juawdo[oasp wasds e (g) pue ‘padojpasp
2 0} HORBIUSUMOOP JO UondIosap (1) ‘parmbar sremyos pue sxempiey Jo 181 € (£) SWeISAS VI IOYI0 I SOBJISUI JO uondLiosap

e apnyour 0} uonerado 3o 3deouod wsAs e (7) suonoung 2A193dsal 11eq; pue syusuodwoo wsisAs oy () :0quossp pue payerodioour

3q 0} SJUSTIAOUBHUS /SIudUIdIMbaI 51 dulsp 1M oM uejd juswdoeasp walsAs € eredard [jim 1030e1U0D oY - T8[q JUSWAOSAS(] WS1SAS
"JSe) ST} JO Hons[dios S41 38 PAISAL[SP 9q [[IM JONPOIJ [eoTUYIS ], MIIASY UOHROI0adS WosAg

v wawdoreasp weisds 01 rond suoneindyuod sanewe saoidde pue motaT [Im Y suoneoyioeds juowsimbar sovpeur Areurunyaid
suLyap pue ‘SuUOReOYIOAdS JUdWDINbaI s1emigos ATeurwiaid aulyep ‘sjustuaimbel mou surgep ‘sjustrarmbal SunsIXe S1BPIRA [[IM J0J0BIUOD

oty “sisAteue oy Jo ped sy pajerdwiod o [[1mM SATIRUISE YOS 10] SISA[BUR J1Jouaq,1s00) seorpjo weidoid v I moydnoy; suonesidde -

Sunustwerdur 107 $1da0U0 SANPUIDYE 210]dX0 01 SMOTASI HOTEIII0adS WIRISAS 1ONPUOD [[IM JOIDBIUOD Y] - MITASY UOHBAI5dS WAlkAS
"10BIJUOD I9UI0 J0 ST} Jopun padojassp suoneorjdde Surpnjour ‘suoneorjdde
ﬁmmomobmv L U013y vdd mo sousUSIUIBW pue vonruswrs[dw uswdojpasp USSP oYL UT Y JH SSTAPR PUR JSISSE [[IM JOOBIUOD oY,

syeYon Ajowun
Jo a8euanrad
2 amndwes [ JMmpayos

et} poreIousd U0 IO JO peole POISAI[Sp ‘suoyeorjdde fjews

“T'T oq [T sjrodax aIe pue paudIsop Se 9436 9JBAID pue USISIP SUIISAS
SISe} 10] UMOTS UOHR[ND[E) S Ul PAPRIOUL 3q [[IM S1OYO1 9YL AHA Appuoly | 011sea] 18 wiroyiad suonesyddy MU U0 VI OSIAPY T'd

UOISS3S [BNIUN 21} Io)Je S|l Sururen) ap1Aoxd [[Ia I0J0BHUOD S ‘dUIUIe]

BuroB-uo annbar ey wﬂomwomwmgm 104 peonpoid mmommox&w 0 sagueyo Jofew uo Sururen [enul Jussaid pue do[PASD [[IM JOI0BIU0D Y],

"SI0)ORIUO J20 pue 4 £q padojeasp suonestjdde jo Suid8ngap pue Sunse) [2A0] WIAISAS PUB [9AS] HUN ULo)rad [[IM JOIOBIUOD Y],
"SPIEPUR]S V JH YUM 90URPIOIIR UI Papraoid aq [[Is STUSWNOOP PUR ‘STUIO] ‘SIISAS OIUO0N09[0 JO 1ustrdo]oAdp o)

«
<«

<

U0 901APY UOHBILIOTUI PUE ‘SPIOJRI ‘elep 1uesaid pue ‘A9l “aJois ‘0zATeue ‘0zeSIo 990 0} SHOLS $, V4 poddns (1M 10198RU00 a1,

POURA

pivpuels IUBULIOLIdJ 0] SIATIUIIMISI(I/SIATIUIIU] - Sunrogimoy PICPUR]S PUBWACLIdJ | 9A13(q() 7 wonoun, paarsaq

NOILLVULSINTNAY ASVHVLVA GNV SNOLLVDI'TddV SSHENISAY ¥ JSV.L




L0 12queydag

(%4

 xipusddy

‘uoneaT[dde [ruoTdal pajtoddns € awiodaq [[im uonesidde ay) 9s[dwod 90U() N0 powIe] oq [[m uonedrjdde oyl sInoy ¢7 | uey) 191ea1d

33} 03 patwaap s1 uoneotidde 31 “reas 1od jsonbar oAl el S10W OU 04 [[IA SI3Y) SyPUNSe jusLn) “uoneordde 1ad sInoYy $71 01 payrwl] 99 [

pogge sy, "uoneondde oy3 YImm a3E} 01 UOHORIIP 2Y} PUILHTIOIAI PUE SPIJU DY} MITASI [[Im J0J0BNIU0S oy} vonearidde ue doppasp 01 Y100
a1 Aq paysanbazl J1 “AouaBy oyl Jo spasu oy jeau o} suoneordde %E@Q&Ew dojeasp 01 payse oq et 10}0RIU0D 91 |, — SUOHEHT[AIY TTBWS  «

"sanjLIoLId POYSI[YBISS M SOUBPIOIDE UL PAISAIIIP oG [[IM

pue Quﬁﬁoo pue s1BMOdE 59 [[IM peprugns spodsy -esuodsar zasa orn 01 301 B pue puucsiod VT YHM SMIIAINNUT I9sn JULInp paroyed
UOTJBULIOFUY 9pnyouy [[1a syroday “seaneyuasardal yJd PozLIoiine Aq paisanbal se pue SIpsyos POYSIRISS YA J0UBPIOIOE UI SWQISAS
Iomndwod snotrea woly (so1ydesd pue “1xe) ‘ejep spnoul 01) sprodax 50y pe puB prepue)s do[RAdp [JiM J0I0RIU0D 2] - UOTEISULE) 1odsy «
"WII0J [eul] Ul voisstwqns 03 Jo1id ‘feaoxdde o Jusunuios v g3 J0J SWHOY [RUlj PUE JRIP UI PAISAT[SP aq [[im wejd o1y, paouequa/padofossp
‘pouSIsop wWaisks ) Jo soumdaoor 10§ BLISILIO o) s[reyap Yoy wed 1593 20ueydanoe ue do[oAsp [[IM 1010BNu0d 3], - FUNSS] Souellso0y «
"SISA[BUR 11JU(-1S02 B SUIPNOUL S2ToURdIIDSIP 1031100 0} SJUSHIURYUD

PABPUL)IS IDUBHLICLIDJ J0OF SIAIJHIIUIST(J/SIAIUIIU]

PO
SULIOUOTN]

PIEPUE]S SOUBULIOLID

A3 q () / HoTdUNY PAAISI(

NOILVIISINDNGV ASVEV.IVA ANV SNOILVOT1ddV SSANISNE b MSV.L




L00T 1equisydag €7 q xpuaddy.

~BuLrojious aduewIoyed pue Furum) uoneoydde pue aSEqEIRp WIS

"poddns [eorugos) 1oy woneIodio)) S[9BI() YliM S0BHIAUY

"0Od 10 Y 1LOD 241 ySnoxmy pajsonbar se seseqeiep [0vID UMM BJep Uo s1iodal apiacid

"SUIRISAS 9SO} woommoﬁsou pue uSissp oy} yuswaldur] "SWaIsAs sorIQ Jo pue JewAojdop pue justrdoeasp ‘uSISap UO S0IAPR SPIAOI]
(sa3arianxd uBsse pue $9[01 JOSN UBIUTBW PUE 378910) AILMOSS 95eqEIEp Uejurew pus juswerdu]

‘sarnpasord pue sao1jod 41940021 pue dndjoeq PUNOS UIRIHELWE DU YSTIARISH

$10npoId poje[ol S[ORI() PUB SAMIBIY S[OBIQ S1BN[RAT

“s10npoxd paye[al puB IBMIJOS J9AISS O[0LI() apeiddn pue aanSyuos ‘reisul

SUOBIULId(] / 991AI9S paxinbay

AAAAAAAA

"JOIWOD SI0JOBIUOD 3Y) JO
946 ST PIUIQUIOD €f PUB '} 58] 10] SANUSOUISID WKL MO 3¢ 0] PIUSWN0P ST FOTATSS
oY, ‘PoSIEYD 2q [[IM o4 ] JO QANULOUISIP B ‘O[qe[iEA® Jo uondnisip 2y ssopun awn
10U 98 $35BQRIRD O] 18} 966 MO[2a adejusoiad Jing A} JO %66 1589 18 2[qE[IRAR
YoBa 104 POLIRS 9Q [[IM G4 ] IO PARUIDUI UR ‘SINOY SSAUISNY | "TAMSIAST 2¢ [TLA | 9 1M SWisAS oseqeiep a[ovi() SINLY dPeI)
JO 25001 IOJ SIGE[IRAR SIv SUISISAS SSBRIEP S[ORIQ oYL J1 | spodar AJIuoly | [Buordar ‘sinoy ssauisng Surm(y L T0133y jxoddng ¢
POYISTAL
PIBPUEIS FIUBTLIOLDJ JOJ SIALHIIUISI(J/SIANUIdU] . Sunopmopy pIRpUR)S NUBTILIOLIA | 9anda{qQ / uonoun g pagsa(q

NOILVYLSININAY ASVIVLYA ANV SNOILYDI'TddV SSANISAd ¥ JSVL




LOOT7 Toqumdeg

144

T xipuoddy

"00% 01 OO€ St 191renb

Iod SUOLOL JO JqUINU PABWIISH «

"WASAS §DID Ss1uein ﬁwﬁw&oﬁm 0] sproday Afouend a9 M \mmg S2JURIL) UO BIBD INdUT PUB 2ATOIOY «

SHOLIUIFI(] / 3AIIG padinbay

"1°1 5%} "sysel e 1d1a001 0 skep 1epULIED
0] UMOYS UOTBINOTRd 9Y) T | IO (JHA UL PAsjuD | ¢] urpmm mm Spdines oq jsnu mndur “zEng; feIops]
POPNIOUT aq [ S319301 oY ], oq T[Iv SISXOLY, | 913 JO pua o1 IR AR (¢ papraoid oq jjim e1RQ sproday Apreaend) HAM/AGIN +°S
"Teak 150 SJUSWMA0P ()00Z 01 000 ST SUONOE [[8 Jo dqunu pajeunsy <«
"8071 BuD(dRL], Y O UI S[ERINISURI PIOOSY <«
JUN) $10B0U0Y) 941 £q ﬁuwSo& SIUSINOO0P JUSWAMNI01d JIWSURI) PUB UBDS  «
SHONIUIIS(Y / 9AIIS paJinbay
T A5 sysel{ie _
I0J UAOUS HONBNOMED U3 UL | JOJ (THA Ul PRIDJUo 1d19921 30 SMOY 7 UNPIM PapTwISURI) $JUIWNIOP
PIPNIOUL 3G [[1M $13YO1 SY L 3q T[is S1IOYOLY, PUB PIPIOOAT ‘pAUURIS 2 ISNW SIUSWNOO(T | judwaanooad jrusuea) pue ued§ ¢'¢
"SR

souenduio)) pue SUTIB A\ TUSWIOIONUT ‘UONRUINLISIA(] [BUT,] ‘@0uapuodsalio)) aejueln) [eIsusn Suipnour ‘Sjustnoop ueid Jo Surpmep <
seInpaooId jusuiadeuril SPI0JAX YHM 0URI[UI00 UL S 9I1AT PUR SIYI JURIS [BIOIIO WRIUR «

SHOTINIJA(] / 991A108 pasnboy

T 58
10} UMOYS TOTBNOLED O} Ul

POPRIOUE 3q [ 1901 SY L

Syse I
I0] (THA U palsjue
Sq 1A SI930LL

1dreoar
JO SINOY $7 UIIIM PRJIBw 9g ISNUI STUUNI0(T

SOl JurIS [ERYJO UIBIMIBIN T°S

120k 1ad ()09 03 00S SPIEMEB MU BUIPN]OUT SUONOR ¢ JO JOQUINT PABWINST «
'0S¢€ 01 00¢ Aferewixoidde st aeak 10d $31y H[AUSMLLIGE sanreIado0dJuRIS JO IOQUNU PATRWINST  «

‘sompaoord USHIIA YIIA S0UBPIOdIR UI Bjep Jo Aijenb Surmsse (SND]) WoisAg TUSWSSRURIA STUBLD PA1RISau] 8,V o) UT ©1ep Uy «
(OVD mwmoﬁuﬁm< AouaBeiapu] pue sJuewddISY dAleIadoo)) ‘SIuRID) 0] STUSWPUATIE PUB SpIEME T8 $53001d A[DATIEXSTUIIPE PUR 9ATO0SY  «

SHONIUIJI(] / 3TAISG paarnboy

1] Ysm "sjse1 [[8 SIIUIPUIWE

I0] UMOYS UONJBNOTED OU} UI | JOI (THA Ul palos leleat=vg PUB SPIBAME HY]/SIUIUIISY

papnour aq (M IO SYL | 9q [[IA SI9WOLL | JO SINOY 7 UIYliM vommoooﬁ (] 1SN SJUAWNO0(] daperadoo)uets) ssa30xJ 1°S
PIEPUE)S RIULTLIOZDJ POTIATAl :

J0} SIANUIIUISI(]/SIANUIIUY SULIONUO | PIEPUE)IS SOUBULIOLE J 2a1392[qQ ; mondUNJ PAIISa(]

SHIIAYHAS AHINI VIV S MSVL




LO0T 1equisydeg . ST . J xipuaddy

"SUOTIEOIUNUITIO)3]3] 153) PUE ‘PAI0ISI 3 UED BIEP JeY} PUB SUDHOM ST WisAs dnyjdeq amsus AIessaoau Se juewdmbs I5Ti0 189] pue ajepdn
‘reuoneredo are a1y} sdojde] [[v 1Byl SMSUD YYD AIOJUSAUL UR JONPUOO PUE 3US JOOD) SY) 1SIA [[IM J0IOBINI0D o) tyuow 1od aouo ISBI[ 1V «
RIS /JUSWIATRUBT JOIORIIUOD JO ISI] UAMOP [[82 B PUE (S)Ioquunt Suoyds[) //p7 & M YIOD PUB Od 9U) apiacid 1SNUI I0100nU00 9y ], «

_ "SWIHPA0 10 [eacIdde SAINISUOD [[ed YOUS PUB ‘SSSIOISXS PIOUNOUURUN 953Y) U JOJORIUOD 3Y) SIOBIU0D A[[ewIon

Od UV 10 Od 9YL "Od 2RURY 10 Od 29U} wolj [eacidde aoueApe s smoy Anp 12yye puodses o) parmbar aze 451 suiy Aue 10]

S97B1 SWI2A0 pred 9q [[I4 JOIOBIOD ST, “PIPAIU ST S0URISISSE 1EY) POTION 218 ASU} SUE) 3Y} JO SINOY 7 UIILA IS JOOD ) 18 SALUE [[iM

J010BNUOS 3Y} ‘SINCY ANP 1e)fe ST SI0ISXS PROUNOUUBUN Y} J] *PAPSSU ST 90URISISSE JRU) PILYTIOU ST} AU} JO SAINTNL () UM 9)IS JOOD
O} J& SALIE [[I JOJORIUOD ) ‘sIOY AmNp SULMp ST asToloxa pavunounen gy 3] "1ea4 10d $3S1010%3 paounouurun 7 0} dn aq [im 215U <«

. *9ST0I0X0 9T} Sunnp asue jey sws[qoid AU SAJOSSI 0} PIPIAU SB S[QB[IEAR 9 [[IA PUE ISTOIOXS a1} JO 1e)S 21 03 101K

Teuonerado ST SUOHRIOUUOS NIoMIdU pue justdinbs sonduros e w&ﬁ @INSUS [[14 JOJORIUOO SY L "H0URADE UL INOY Qf 1883 1B Y LOD 10 0Od au1
£q 951010%9 UB JO PAYNOT 2 [[LiA LORBDUOD SYL "SIN0Y Anp Burinp sq [[e (|1 2597, “Teak Jod saswiIoxe JOO) pauueld ¢ o) dn aq [[IM 310Y], «
SuODIUL3( / A paambayy |

075G N0 188 SOWIBIIOUIN
"S19YOT AJOWTI JO | oU} UMM Q1S JOOD) 24 18 Juasaxd

oFeyuanrad oy amdwon 2 ]I JOORIUOD I, "SOSIOIOXD
T . 1148 1B PoIRISUSS pauugd [e o 31e1s 0y oy Joud | yroddng JOOD
3s®} JOJ UMOYS UOHRITIOTED ST} UL PAPNIOUT oG []IM SIOTI oYY, | 99 [[im sutodai Ajqpuopy |~ Teuonerado Afng oq v JOOD QUL Sur03uQ 7'9

"QUILISA0

101 Mm>oﬁmm SOININISUOD [18D YOns pue ‘suonemis AoUSFISWS M) U I0JORIUOD Y] $10BIUO0D A[[BWLIOU O AJRUISY 10 OJ 341, ‘Od 918Uy

10 g oy} woy [eaoxdde soueape YHsm sinoy Amp Jaje puodsar 0} pasmnbai a1e 451 sw) AUr JOJ $o1er owIeA0 pred oq [[IA JOIRIUOO Y]
vo@oom ST 90URISISSE JRU} PILFIIOU SR ASY} SN Y JO SINOY T WIYHA IS JOOD SY1 18 SALLIR [[IM JOI0BHU0D a1} ‘AouoSIowe e JO JUsAS Sy U] «

Tuswrdmbe BUIDUSIAFU000PIA PUR TBRSIA-OIPNE )IS-U0 paIols sadey dijoeq woyg

BIBD 910]$31 0} WdISAS dnyjorq {JIQA PUB BIRp I0f SUONOSUUO0d paimpiey ofe1oao suoyd o31[[ores pue [[a0 AL QU[[91ES NV IM) MIOMIBN

BOIY [BOOT SSOIRIIA 0081 ‘Saui] ‘IS W00y 2moag 03 N(ISI “291JO [RU0ISaY 2y} 01 sul] [- [, I09IIP ‘SUONBIUNURU0)) QX Aq papraoid
AJTATIORUTION JIOMIBN BTV SPIA Vdd :s158q AoueBiows ue uo poddns Jo10enuoo o1mbsr yotgm seniiqedso SUImMO[o] o) Seiy AI[o8] SIYL <

STONIUIA( / IR parmbay

"I0JORINUO0D 9} JO [OXUOD A} PUOA3Q SeM [RATLIE 2)B] 21} 8o

2A01d JeU} POIUSTWNOOD 918 SROUBISUNDIID SSSTUN SINOT OM] U} S} S9¥ELT OU4M U I10D
'PUOASq 93] ST 1010BHU0D 9] poLred opnunu ¢ yora 10J 000°1$ | 10 Od 01 Aq pepIoda1aq "MOTeg N0 198 Lyudgaowd ue
AQ poonpal 2 [[1M 30T0AUT ATIUOW o7} [[BO [BIIUI 34} JO SINOY | [[IM I0J0BITOD 2] 0] [[BD SOWRIISWI 9T WM 3US JOOD sumnp JO0D
OM] TTTIEM 318 JOGD 91} 18 9ALLIE JOU SSOP JOIORIIGOD 813 I - [enuur a4} Jo s a4 | U e juasaad oq [1im 1010BnU0d 94 | Jo uonwred( 179
3A1RIqQ /
pIepaB)S VUBALIOLId J 0] SIAGTIIUISI(]/SIALUAIU] vaﬁmg SULIOYTOTA] _ PIBPUE)S SUBLIONBY | UoudunJ poassa(y

(d00D) NY1d SHOLLVYAJO A0 ALINNLINOD 9ISV.L




|

L00T 10quisydag 9T 4 x1puaddy
"SSOUIPBAI [eUOIiRIadO 2INSUD 0) ﬁo&&ﬁdm AV PUB JIOA

_ : 3AuMIqQ /

PAEPUELS FDUBULIOLIdJ 0] SSAIUIIUISI(/SIAN U] POYIATA] SULTONTOTA] piepuUR)S DUBILIONISJ | HOIPUN] PAAISa(

(d00D) NV'1d SNOLLVHAJO 40 ALINNLINOD 9 MSVL



L00T 1quordog

LT

D xipueddy

"SMd ST} U SUOTSIAOIC SWINISAO 31} 03 392(qns aq [[14 Jom
sImoy 1oye LousSrows Auy PaMOT[0] 2q i sainpaooid jeaoidde payprpour 10 prepurls ol 1sod pue Ksjowas safed gom Lprpow 0 Aipiqedes
AU} SARY [[1M I0)0BIUOD Y ], "ATess202U aq Kewt suoneoyIpow s8ed gom smoy Jage (YLOD 10 Od oY1 £q pawssp os) Lousfows U JO JU2AS Y U] «

.mwmmwom JouRIUL JO 9406 ISES] I8 I0J SIN0Y 7 JO WNAUTUT & UAAIS oq [[Im JOJOBIUO0 SYT ‘19321 o
ur @omﬁommm SURIATN S} Ul JoURIUL oﬁ 0} m L4 B1a papeoldn aq [Jis SO[L] "dwi) ST} Y& J0ueRu| oy} 30§ sSunsod [2ONLID WL UMOWY OU 318 243U «

“uonROYIOU [eAcIdde JO oY Suo UM
IDAIDS Emommﬁ q Dm«mm U3 0 ST Y} .1 [TiM Iopenuod oy ‘[eacidde 1011y "paynuspI oq 0] BLIGILIO I8T10 pue ‘sourreadde ‘Areuonouny
‘Aoemode 10y Joutosiad VdH AQ PAmSIAAI aq I PUE 19301 ) U0 ajep anp oy} £q 403 eda /(1 qeIpoy 911 U0 poBels aq [[m UOUBULIOJU] «

‘sampoooid ﬁomwmmﬂmo mofjoy pue arerdwsy / uoidey prepuels oy ur paseyd aq I[iM ST «

smoy 9 0}  — sqinjq oroyd 29 syuounsnfpe ofed urepy £ vodoy &
1oy g 01 ¢ — (TAIALL) PeOT A]1B(] WNWIXE [BI0,
SINOY g 01 § — senunyrodd) JueIn

SINOY $7 01 ¥ — $39109(] 29 SIISWaBY JUSSUo))
SINOY 7 01 { — SUOUR[OIA (YA D) 10V 1218\ TBI])
SINOY 7 01 § — 519344 108,]

L »
AR X

53

*

S

*

*
o

3

*

‘uone]durod 1oy paudisse oq [[v 18] sOWRIAWN [euLiou oy pue sSunsod [eonio swm oty
ore Suimoljo] -onroads swm oq mms S123[01 [[B PUE SOUIIPINS (as. USLMD MO(]0F [[im s3upsoq “sBunsod qom Jeonno ourm) 0} ATUO SISJOI YSB) SIYL <«

11 S8} J0] WAAOYS

"sarepdn AJoumn; Jo o3ruaniad
a3 andwiod [[Im 1B pateIauad

12301} AT} UL
payeds SWRIIaW Y] UNJiA

sgunsod yeapLId Aty

UOHEBINIED 2} UL PIPRIOUL 8¢ J[i4 S19300 oYL aq [1im spodar ATqiuoN pole]duros are s)od1 JO 94,66 | 10§ Jroddns qam spiaoig I'6
_ PeUPRIN
_PAEpUE]S OOUBHLIOLISJ JOF SOATUSIUISI(]/SIANWIOUY Surioyruoy PIBPURIS IJUBULIOLIS | 9A199fqQ) 7 uonouny passa(y

(3owro3uy  joueau)) AONVNAINIVIN 9HM L NSVL




L00T Taquresdag 8¢ _ 0 xipueddy

"219]dOD ST M3TASI 3T} 1B} VIH AQ UOTROLIIOU JO SO 7 UIHM (JOUBIIU] 10 JSUISIU]) S91IS
JAY] 93 0. projdn 1M Moﬁmbmoo o “VJH AQ POMIIASL PUE I0I0RLUOD Y1 4G w&oﬁ&oo U223 Sy 19A10S JuIBe)s SU} U0 SDUPUUIBUL 5} 30U

“(ous oy wo saed Jo BpEﬂﬁ [£101 1) 01 paieduIod S 94 ¢ URY) SSO[) WU
© 01 3doy 2q PINOYS (JOUBIU] 2% 19TINU]) SIOLIS YU [BUIIU] ‘SIOLID () 9q IOADU [[IM AI9Y) pue SuroBuo SKeMIE ST Yse) ST "JOUBNU] PUR JOWIS]
8y} Yi0q U0 PIXIJ 24 [[IM SIONS H(p "ISUBHU] PUR ISUWIBIU] 9Y} YI0q I0F AJUIUOW UBY} SSO] Ol POMIIASI q [[14 110ddI 0L H(p PIBPUBIS o] «

"SYUI] peq aA0wal 10 X1J ‘saded wapur vare ‘sa8ed 1oeviuos Sunepdn ‘o) payul] 10U Jng ‘epnpour safdwexyg  «

o1p100ds ST} SB POIJHUAPT SSOJUN JNBIOP o) G [[IM punorewing 7 ERW.A ® j3sanbai oy Jo Anxejduroo pue
3z1s 91 uo Furpuada(] "SIUSWUSISSE JSYI0 PUR SUONIEOLJIPOUI “$93URYD ‘SUOHIPPE SOPN[IUL YDA SOURUSIUIRUL (3M SUNNOI 10A00 sSunsod asay] «

"JOUIIU] PUE JOUIU] oY} [[30q U0 sSunsod qos SUNNOT 0] SIOJOI NS} STY], «

"sarepdn AJouin-Jo aseuantad Y01} A Ui _
"1°1 3B} J0J UmOys | oyl AmdwoD [[IM Jey} PAJRISUAE | POIJIoads SRS ST UM dueudjurew pue Jroddns
UOTIBNOED AYI W PIPNIOUL 8q [ SIONON SY L aq [Tix syrodax ATuoTy palerdwos are SJONOn JO %456 . (OM JUNNOI IPIACEI T'6
PO
PIEPULIS IDUEULIOLIDJ J0F SOANTUAIUISI(]/SOATIUSD UL SULIOIUOTA piepupis 9IULULIOLJ | 9A1I03[q O 7 HOondUN Y PA.Isa(g

(goumoyuy % puenu]) FONVNIINIVIN SIM L JISVL




£00T oquidag & ‘ o xipuaddy

“uondaxIp s8ed qam pue sO1d0) U0 SMATA JOJOBIU0D IES
0} aw) 0 swip woxy pajsenbar oq Lew jnduy “ererde) e Surpesid sopn[our UBSaq "YSB) ST UT papnidut jou s jusuodwos udrsap oy, ‘poisenbar
se JuajU00 98ed Jo SUOLROGIPOW puk sope|ds) PaYSIqeIS? N 1M el s, sofed qam Jo Juowdo[oAsp PUR SOUBULIUIRI SOSSAIPPE YSB) SIY L «

"IOJORIIUOD I}

Aq pyuawnoop oq [{im ssBuRYd [[y 'uonojdwod J0J SWRISI) INOT| 0M] B dALY A[[BULION PUE 0103ds sty o [[im SUOT0aLI00 asoy ] -[eacidde

VdH Teunou axmbar jou op wonewojul pajsod o sSuon91100 1Yo Io/pue (s)efed Funsjep ‘SuIl peq “UOTIBWLIONUI 10RIUOS “(S)pIom pofadssur

1001109 0} s359NbaY *(Jouenu]) JOJOVILY WOISIAK(] IO (JPUBIN] 10 10WINY) SWerSo1 ] [BUWIB)XE JO 2010 S} WO PeAIda [eacidde Juswmoop
[Ti4A JOIORIIUIOD YT, “PLLIUSPI BLISILIO [RUOINPPE pue aouereadde “AT[euonouny ‘AovInoor 10 pomalaal o [[im (Jouenu] 1o jeursyyuy) safed 1y «

"SIYIS DAI] O 0] J 1] PUE IoATas Juide)s oy uo equies eia sa8ed 919[9p [ pue saded pejoaiiod pue mou peofdn [[IM I0JOBIU0D SY] «

Vg Aq pred oq [im sosuodxo [eAR1], “AoUBY 21} JO HONDAIIP 2IMNY PUL JUSLIND MIIASI PUR SY[O] Gom
IS0 I JIOMISU 0] S0URPUS]JE JOJOBIIUOD JOJ PIPUSUIIOIAL ST JUSAS A6 ooIy ST ], “Teak © ooﬁf sBupesur dnoidjiom qom sploy Aouely Syl «

"PemOT[O] 24 [[ia SOURPIND) pue Splepuelg “m.@.mmwuwoo.ﬂnm n%oﬂO& h QOMWOMM pue uoﬂmﬁaw pue wﬁ.ﬂm@ﬂﬂ.m nmowﬁﬁmoo.wm n\mOEOnH Vdd IV «

“xaddeiy ong pue 10380077 opdosg

opnjout sojdwexy “JSUBLT] JY) WOY PONUY SIB 18y SWaIsAs (S0 wdsAg uoneunoyuy srqdeiSoan) o1 Ajdde 10u s20p 0s[e s8] STYT, "SI0

pue duos wFo] wagsAs oy Juunp dn swiod yorgm) sdndod < (VI suodsy Anansy Apuoy {(JOS) sempasord Sureiad() plepuelg ‘eouspinn
29 DAOAII( ‘preog uneymg sie sojdiwexy SURIUL SYI WO SSIO0R pUR PS[qRUS qom aI1e jey; suoneoidde ourwro( 01 Ajdde j0u seop Jsel ST «

‘Teaoxdde

¥ HOU Uy popruized st sejerduno) 03 uONEOIPOW Y pash 39 Tim awjdws) sjendordde mm 1 "lPuBnu] pUB JOUWINUY 5Y) UI0q I0] oG P[RoMm

STU L, "SSOLJ() [RUOTIBN 10 [BUOIBY AQ paimbar sjuswonnbor mou pue ‘SUOISIOATOD 211s “jsanbar [eads ‘(sofed qom oA UBY) 2I0UX POISPISUOD)
SBATE AADU JO UOEIID SY} 0} PAYILLI] J0U JNq “Opnjoul [[im wuumo.a Y "YLOD 9Yl PUB I019BIUOD 2Y) AG 0} PI2I3e pUB POLIIULPT o [T 10oford v «

: : o A W
: . "1°7 ¥se} JoJ Umoys 109fo1d jo snyeys | payroads oureIAWN ST UNPIM _ sgunsod yoa{oad
UONRINO[RD S UL pepn[ouI o [ s1evon oyl | - Surdrnuept modar Ao pejerdwod a1e s1ao1 JO 0466 | Fof proddns qom apraoad €6
POYION
PIBPUEIS DUBULIONIIJ JOJ SIAIIUIDIUISI(J/SIANUIIUY Surropuopy pPIEPURIS PUBULIOLRJ | 3AR33(q) 7 HOpdUNy PaaIsa(y

(3ouwraguy 29 JuB.HuUL) FONVNAINIVIN §HM L MSVL




LOOT Toquuaydag o 0¢ : 0 xipuaddy

"OPRUI 9 [[IM YSB) 91} 0} UOTIEOIIPOW
B QUISST UL SOTH003q SIAID 3 S8 SIY} Ul I0108] © 9q j0U Aewr 10 Aewx pue aseyd Hoﬁm e UL A[Juonmd ST (SND) WasAS juswaeue]y JUSIUOD) GO «

"POPASU SB ICIOBIIUOD S} O} [IOUN0)) SN SU} WO UOi;eTULIONY
Aue 21BUIPIO0O [[IM VJH dnoiSyIom o U JO ISqUISHE B W000G ABWE INg “[IOUN0)) GIA, U JO IOQUISW € 9 JOU [[Im IOWENU0 dU]  «

POYIRA
PIEPUE)S SIULULIOLI ] J0] SIAT)UADUISI([/SIAN HIdU] Surioyruopy plepue)§ 2ULHLIONA | 2An03fq) 7 HoppUN g paisa(y

(ouxayuy 2 pueuy) AONYNALNIVIN §4M L JSV.L




Task 8: Position in the REOC -

Statement of Work
for
EPA Emergency Response
Operations Technology Services
Position in the Regional Emergency Operations Center

Line Item 1 — Firm-Fixed Price Monthly

This Statement of Work describes the services, activities, and scope of work for the communications
and technical support for EPA. Region 7°s Regional Emergency Operations Ceiter (REOC), the
Continuity of Operations Plan (COOP) site and Regional Emergency Response field deployment
activities.

Project Duscription

1. Implement a comprehensive plan for the REOC Operation Readiness and End user
Support. The plan is intended to support Duty Officers, On-Scene Coordinators and
Regional Response personnel with computer, communication and video/audio needs.
Initial plan to include operability verification log, will be completed within two months.
Final plan will be completed within four months. This will include quick start guides that
will be created to-assist the user in operating equipment in the REOC,-CC:CP, and Mobile
Tommand Unit. All changes are to be documented for future reference. 7. plan will
~ddress:

a. Management of the video/audio conference bridge for day-time hours (assume
0700 ~ 1800 local time)

b. Technical management of REOC, alternate REOC, COOP site and associated
Conference Rooms for the daily functions ' ‘
- route audio, video and computer sources to the appropriate destinations
- record special events and programs with the VCR and or DVR
- set up and monitor Video Conferencing calls
- Visual projector set up
- Set up computers and initiate access and operation of EPA response
software (WebEOC, OSC.net, Scribe, Emergency Response Analyzer)
- Weekly operability verification and log for each of the audio and visual
components for the REOC. (microphones, speakers, video displays,
phone.) :

c. Support of Duty Officers, On-Scene Coordinators and Regional response
personnel with computer, communication and video/audio needs. Such tasks
include but are not limited to; routing video, audio and computer sources,
computer modeling support, recording live video, video conferencing
management, conference bridge management, communications support (satellite,

- HF, VHF), EPA response software operation and data managemen: in general.
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Task 8: Posttion in the REOC

d. Data management support to the REOC manager and Duty Officer for day-to-day
and response operations.

e. Coordination with EPA Headquarters Emergency Operations Center and other
Regional Emergency Operations Centers for data management and video
conferencing consistency and accuracy.

f. Coordination with EPA Headquarters Emergency Operations Center
Communication technician for communication testing, support and training.

'g. Maintenance (monitors, PCs, laptops, speakers, phones, microphones, projectors,
faxes, printers, copiers, PDAs, radios, satellites, etc.) and management of
information processing, display, and transmission systems i1 the REOC and field
assets (mobile command posts, trailers, field communications, and field data
collection devices).

h. Staffing the REOC round the clock during major events and mobilizing to the
field temporarily to assist with setup of field information processing, display, and
- transmission systems at the EOC, or designated alternate location or in the field as
necessary. Individual will be stationed where most needed during response.
Mobilization will be initiated by the REOC supervisor. CTR and PO must be
notified of mobilization as soon as possible. COTR and F7) must be notified
when 85% of travel, overtime, or Line ltem 2 funds have teen used.

2. Travel . _
a. Travel multiple times per year for training on IT best practices and issues in the
Emergency Response program.

b. Travel on short notice, up to 160 but not limited to 160 hours per incident, to
support emergency responses assets a few times per year (set up mobile command
posts, trailers, field communications, and field data collection devices).

Note: Holding an Extra, General Radio, or Techhicai Class FCC Amateur Radic License
is required within 6 months. Holding a Commercial Class FCC Radio License is a plus
but not a requirement. Holding an FCC Marine Radio Operator Permit is a plus but not a
requirement. Applicant should have some VHF/UHF/HF radio communication
experience and be willing to obtain one or more of the aforementioned licenses.

3. Develop a Training Plan on the technology of the REOC to Regional response staff

4. Provide monthly status reports to REOC Manager and the Project Officer.

5. Each region has been assigned an individual project code. Charges incurred for each
region must be tracked separately.
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Task 8: Position in the REOC

Project Location

USEPA Region 7 (IA, KS, MO, NE)
Environmental Protection Agency
901 North 5™ Street

Kansas City, KS 66101

Line Item 2 — Fixed Hourly Rate Option

¢ Additional hours or person to cover incidents and / or to travel on short notice to
support emergency responses assets multiple times per year (set up mobile
command posts, trailers, field communications, and Jeld data collection devices).

¢ REOC hours not covered by IT contract if required during an emergency response
and REOC position 1s in the field or more than one person is needed.
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Incentive Calculation

The incentives/disincentives are based on employee survey results, timeliness of tickets and the
additional items identified in this PWS. Employee surveys will range from a 5% incentive to a
5% disincentive. Other factors are listed by each task. Timeliness applies to all tasks entered in
VHD.

Employee surveys will be sent out after tickets are closed. Surveys will not be completed by

~ employees of this contract. The surveys will include between 2 and 5 questions and the '
employee receiving the survey will be asked to rate eacry question on a scale of 1 to 5, with 5
being the highest rating. Surveys will be conducted on no less that 20% of closed tickets. The
contractor must obtain an average employee survey score of 4.0 or higher on all completed
surveys, rounded to one decimal place. The incentive for employee surveys will be computed as
follows:

Average Rating Incentive

Below 3.0 5% disincentive

3.0-4.0 ' No incentive/disincentive
4.1 1% incentive

4.2 2% incentive

4.3 3% incentive

4.4 4% incentive

4.5 or above _ 5% incentive

The incentives and disincentives will be totaled at the end of each month to determine the total
incentive/disincentive. The maximum incentive for each month will be 10% of the monthly
invoice amount. The maximum disincentive for each month will be a reduction of 10% of the
monthly invoice amount. In addition, tasks 1.4, 2.3, 6.1, and 6.3 have penalty provisions for
failure to meet the performance standard.

Attached is an exainple of the calculation method for the incentive/disincentive each month.
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EPA KEY PERSONNEL

Contracting Officer: Nathan Mires
Project Officer: Diann Sandridge
Assistant Project Officer:  Jude Bruce

Contract Officers Technical Repfesentatives (COTRSs):

TASK DESCRIPTION PRIMARY ALTERNATE
1 Desktop Services Diann Sandridge | Tri Knoke
2 Network and Security Henry Rylko Tri Knoke (Security)
Jude Bruce (Security and
Network)
3 Telecommunications Jude Bruce Tri Knoke
4 | Business Applications and Jeff Wandtke Diann Sandridge
Database Administration
5 Data Entry Diann Sandridge | Thd
6 COOP/ERC Henry Rylko Jude Bruce
7 Web Jeff Wandtke Diann Sandridge
8 REOC | Jude Bruce Diann Sandridge
Telephone Numbers:
Bruce, Jude (913) 551-7672
Knoke, Tri (913) 551-7484
Mires, Nathan (913) 551-7330
Rylko, Henry (913) 551-7327
Sandridge, Diann (913) 551-7153
Wandtke; Jeff (913) 551-7300
Appendix J
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EPA REGION 7 ENVIRONMENT

In most cases, EPA procures equipment on a competitive basis. Because of this, brands may change. EPA has a
blanket purchase agreement with Dell for personal computers and servers, so most of those items are Dell. We do
have a'small number of other computer brands for special purpose needs. The purpose of this attachment is to
provide an idea of the scope of the equipment and software that needs to be supported, but support is not limited to

the items listed.

Current EPA Equipment:

Servers: _

Dell Servers (NetWare 6/WIN200x)
SUN Servers (UNIX)

Dell/EMC CX400 SAN

Adaptec SpapServer 550

Telephony:

NEC NEAX 2400 IPX (8500, R12) PBX

NEC Open Worx

‘Octel Overture 250 Voice Processing System (R3. x)
Octel Visual Messenger

Conference Phones

dTerm Phones

Wireless dTerm Phones

Video Teleconference Systems

Other Computer Room Equipment:
Robotic Tape Backup Systems

Mass Storage Arrays

SCSI Controllers/Drives

%Store DiscZerver CD cache

APEX Console Management System
T-1/PRYBRVISDN CSU/Modem
Video Processors

Video Combiners

Television Channel Processors

APC Infrastruxture and Smart Uninterruptible Power
Systems

Cisco Switches

Personal Computers:

Dell Optiplex Desktop Computers
Dell Latitude Laptop Computers
Sony Mini-Computers

"Toshiba Mini-Computers
Panasonic Laptop Computers

PC Peripherals

Optical Scanners/Bar Code Readers

PDAs — Blackberry, Palm, HP

Printers: HP, Canon, Dell, Lexmark, Ricok

Current EPA Software/Applications:

Server: .

Octel Visual Messenger

Qctel DecisionPro

AimWorX Telemanagement System
UNIX (Solaris and UNIX)

Linux

Novell NetWare 6.x and reiated products
Windows 2000/2003 Workstation and Server
Oracle 8/9i

Microsoft SQLServer 2600

Patchlink

Bindview 8

| Cisco ACS

Cisco Switch Internet

APC PowerChute

Syncsort BackupExpress

Apache WebServer

ESRI ArcIMS

Samba

VMWare Infrastructure Enterprise

Personal Computer:
Windows 2000/XP/VISTA

Microsoft Office Professional Suite

Corel WordPerfect
Lotus Notes

Lotus Notes Domino
Visual Help Desk
Visual Basic

Microsoft Project
Internet Explorer
Mozilla FireFox

Adobe Products
AutoCAD

Smartdraw

PaintShop Pro
Symantec Anti Virus
ESRI ARCGIS Products
SAS/MiniTab/SPSS
Sonic Foundry Vegas Video/Audio
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QUALIFICATIONS/CERTIFICATIONS REQUIRED
‘ (IN ADDITION TO THOSE SPECIFIED IN THE GSA CONTRACT)
TASK 1 - Desktop Services

. A minimum of two years computer troubleshooting experience and Desktop support experiénce
. Demonstrate good working knowledge of Microsoft Windows operating platforms
. Demonstrate good working knowledge of Microsoft Office Suite Applications and WordPerfect

software _

. Demonstrate good verbal, interpersonal and written communication skills

TASK 2 - Network and Security

. At least five years demonstrated work experience and possess a current Novell NetWare 5/6.x
Certified NetWare Administrator certification

. Windows 200x Systems administrators will have at least five years demonstrated work experience,

not as student or teacher’s assistant in an educational environment. Work experience must show
Windows 200x in a networked environment consisting of 10 or more sérvers, operating a variety of -
networked applications.
. Unix/Linux Systems Administrators will have at least five years demonstrated work
. . Network/Network Security Administrator/management specialist will have at least three years
" demonstrated experience in network administration. They will have extensive knowledge in the
installation, configuration, troubléshooting and management of Cisco hardware (routers, switches,
firewalls, etc.), Internet Operating Systems (108), Management Sysiems and security systems
(TACACS). They will possess a working knowledge for the setup and deployment of ISDN router
and modems for remote access and intrusion detection systems. They will possess functional
knowledge of ali network operating systems (Novell NetWare 6.x, WIN200x, Unix, Linux, DOS)
“and the securify raechanisms employed by these operating systems. '
. Oracle database administrator will have an Oracle 8 certification or higher
. All administrators will have work experience that demonstrates & clear functional knowledge of
network security, the ability to read systems logs, and identify ambiguities. Administrators will.
have demonstrated the ability to identify systems (O/S, applications, hacks, elc.) security issues
and resolve them with minimal impact to the user commamity. :
"TASK 3 - Telecommunications
. Have experience in system administration of 2400 IPX, including DCS remote and wireless
applications, T-1 and ISDN services '
. Successfully complete the following classes:
. - Install and Initialize $8300 Media Server Sclutions (2 hours)
. Instal] and Initialize S8300 Media Server Solutions {Assessment) (.5 hours)
° Avaya Communications Manager Basic Administration (49 hours)
* Communication Manager: Networking (5 hours)
. Commurication Manager: Networking {Assessment) (1 hour)
. Communication Manager- Configuring [P for Implementation (8 hour)
» Avaya Modular Messaging for end users (2)
. Avaya Modular Messaging for end users (Assessment) (1 hour)
TASK 4 - Business Applications and Database Administration
. At least three years of specialized system analyst experience in system design for Oracle, Visual
Basic, Lotus Domino
. Demonstrated experience in Access, XML, SQL and Lotus Notes desirable
+ . Demonstrated experience i using the above-mentioned applications
. Oracle database administrator - Oracle 8 {OCP) certification or higher
TASK 5 - Date Entry Services
_ No certification required.
TASK 6 - Continuity of Operations Plan and Emergency Response Center
Certifications as identified in this Statement of Work for required services.
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Recommended Plan for Administration Duties

The Kansas City EPA office has a Lotus Notes environment with 8 Domino servers. 2
Mail Internal, 1 Mail external, 1 Application server, 1 Sametime server, 1 Dom.Doc
server, 1 Archive server, and 1 eForms server. These servers support approximately
750 users. : :

Administration duties for this size of Domino environment should be at least 1 FTE and
1 PTE. The EPA office has a 3 person Domino team to support this infrastructure.
With this team, they have allocated resources as 1 FTE and 2 PTE. With these
resources, the suggested team duties could possibly be divided as follows:

1 Full Tim‘e Domino Administrator
Suggested Duties:
Daily

Check to make sure servers are up

Check loy for.errors on overnight processing (Compact, Indexing, or any
databasa errors efc.)

Run Log Analysis for problems

Check n:ail.box for undelivered mail

Monitor Replication for problems

Help Desk tickets and delegation to PT administrators

- ®

* & & @

Weekly

«. Monitor mail database quotas and archiving
¢ Monitor disk usage _
« Monitor Administration Request database for errors and approvals -

As Needed :

. Domino Updates and Patches

» Upgrades and Migrations to new versions of Domino
o Responsibilities for template customizations
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1 Part Time Domino Administrator
Suggested Duties:

Register Users
Recertify Users
- Kename Users
Fassword Recovery
Monitor Administration Requests database (weekly)
Troubleshoot User Problems

* ® & & & »

(Optional) 1 Part Time Domino Administrator

Mail/Calendar related User Problems
Mail Quotas (weekly)

Monitor Archiving (weekly)

Message Tracking

e & & o

Miscellaneous Notes
Administrafion of Domino in a Team Environment

Necessary personnel for administering a Domino environment are normally 1 =TE for
every 750-1,500 users plus at least 1 part time backup person fo be ava:lable for
vacations, s;ck time, etc.

Westar Energy 2 FTE for 3,000 users (includes Domino, BES, Sametime, Quickplace,
Fax Server, Domino.Doc, and over 500 customized applications)

KCMO 2 FTE for 3,500 users (includes BES, Sametime, Websphere, Portal and 150
customized applications)

With the disk space issues, suggest to not allow Full-Text Indexing fbr mail files will help
on space. Malil file quotas maybe around 500 Mb. Turn off Save Sent Mail, or turn on
Prompt For Save.

Archiving Solutions may help store the archived data in a more compressed format,
saving space on the server. Suggestions are:

e  AXS-One Archiving Solution. Using file system as storage. Replaces
documents in mail files with points to this storage place.
(hitp://www.axsone.com/solutions_emailmgt_fag.shtml)

+ DB2 Content Manager (development involved to get it to work) (http:/iwww-
306.ibm.com/software/data/cm/solution_ emailarchive html).

o Zantaz Solution, (backend xml with domino) (http://www.zantaz.com/eas-
product-family).
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