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Gateway: How Do I Request Access to the 

How Do I Request Access to the EPA Gateway?

Introduction  

AQS is a system for use by State, Local and Tribal Air Agencies, EPA and their contractors.  
Other groups interested in use of AQS data should utilize the DataMart

To provide increased security for the Agency’s external facing applications and to provide 
users a single point of access to multiple government systems, the Air 
Quality System (AQS) is now using the EPA Gateway.  The EPA Gateway is an 
external facing portal for customer access to agency applications.  Users will enter the 
Gateway and select their login method.  Depending on their authenticated identity level 
(as determined by Login.gov), the Gateway will determine which applications the user 
will have access to.  Web Application Access (WAA) is then used to request access to 
the Air Quality System (AQS) community.

This section of the AQS Users Manual identifies the types of users who will request access 
to the AQS Gateway; users outside of the EPA and EPA users.  For each user 
type, the steps necessary to gain access to AQS are provided.

• Users outside of EPA who have never registered at the EPA Portal (Login.gov) should 
start on page 2.

• Users outside of the EPA who have registered at the EPA Portal (Login.gov) but who 
are not members of the Air Quality System community should begin with the 
instructions on page 11.

• EPA users should follow the steps beginning on page 16.
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Users Outside of EPA Who Have Never Registered at the EPA Portal 
(Login.gov) 

The following are the major process steps a user outside of the EPA must follow to request 
access to AQS.  Steps 1-7 are required by all users who wish to log in to AQS. 

Step 1:  Create a Login.gov account 

Go to Login.gov Portal located at https://secure.login.gov/. Select the option to Create an 
7account indicated in the screenshot below.   

Follow the steps to create your account and click submit.  

Step 2:  Verify your Login.gov account 

You will receive notification to check your email to verify your account. 
Gateway: How Do I Request Access to the 

https://secure.login.gov/
https://secure.login.gov/
https://wamssoprd.epa.gov/identity
https://wamssoprd.epa.gov/identity
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Click on the link to verify your email and you will be moved to the next step in setting up 
your account. 
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Step 3:  Create a password On the screen, enter a password for your 
Login.gov account. Click continue to be taken to the next step. 

Step 4: Select an authentication method 

Select an authentication method from the choices on the screen. For more information on 
the authentication methods that are available, please visit 
https://www.login.gov/help/getstarted/create-your-account/. 

https://www.login.gov/help/get-started/create-your-account/
https://www.login.gov/help/get-started/create-your-account/
https://www.login.gov/help/get-started/create-your-account/
https://www.login.gov/help/get-started/create-your-account/
https://www.login.gov/help/get-started/create-your-account/
https://www.login.gov/help/get-started/create-your-account/
https://www.login.gov/help/get-started/create-your-account/
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Once you click Continue, you should be taken to your Login.gov account profile and your 
account setup is complete. 
For questions related to creating an account or authentication methods, please contact 
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Login.gov using the contact form located on this page https://login.gov/contact/. The Help 
Center located at https://login.gov/help/ is also a useful resource for questions related to 
Login.gov.   

Step 5: Request access to the Air Quality System Community 

Now that you have a Login.gov account, you will need to request access to the Air 
Quality System. To do this go to https://waa.epa.gov/ and log in using your Login.gov 
credentials. Select the Login.gov tab as the method, as shown in the following screenshot, 
and click LOGIN, then AGREE. Fill out the Web Application Access Registration and 
select “Air Quality System (AQS)”

https://login.gov/contact/
https://login.gov/contact/
https://login.gov/contact/
https://login.gov/help/
https://login.gov/help/
https://waa.epa.gov/
https://waa.epa.gov/
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Step 6: Wait for your acceptance email

You will receive an email letting you know that your application for access to the Air 
Quality System (AQS) Community has been approved. When you receive this email, 
continue to step 7.

Step 7: Login to the AQS application using your Login.gov account

a. Navigate to https://www.epa.gov/aqs and click on the Launch Web Application icon.

b. Save the frmservlet.jnlp file and then run it to open AQS.

https://www.epa.gov/aqs
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c. Click the Connect button

d. Then a browser window will open. Click the Login.gov  tab and then click the LOGIN button to 
login using your login.gov account.
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e. Once signed in, you will see a SUCCESS message.
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f. Go back to the AQS application and click the ok button.

e. You have now successfully logged into AQS using your login.gov account!
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Users outside of the EPA who have registered at the EPA Portal 
(Login.gov) but who are not members of the Air Quality System 
community

Step 1: Request access to the Air Quality System Community 

You will need to request access to the Air Quality System. To do this go to 
https://waa.epa.gov/ and log in using your Login.gov credentials. Select the Login.gov 
tab as the method, as shown in the following screenshot, and click LOGIN, then AGREE. 
Fill out the Web Application Access Registration and select “Air Quality System (AQS)”

https://waa.epa.gov/
https://waa.epa.gov/
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Step 2: Wait for your acceptance email

You will receive an email letting you know that your application for access to the Air 
Quality System (AQS) Community has been approved. When you receive this email, 
continue to step 3.

Step 3: Login to the AQS application using your Login.gov account

g. Navigate to https://www.epa.gov/aqs and click on the Launch Web Application icon.

https://www.epa.gov/aqs
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h. Save the frmservlet.jnlp file and then run it to open AQS.

i. Click the Connect button

j. Then a browser window will open. Click the Login.gov  tab and then click the LOGIN button to 
login using your login.gov account.



The EPA Gateway: How Do I Request Access to the EPA Gateway  Your Entry into AQS      March 2022 

14  

k. Once signed in, you will see a SUCCESS message.
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l. Go back to the AQS application and click the ok button.

e. You have now successfully logged into AQS using your login.gov account!
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EPA users

The following are the major process steps an EPA user must follow to request access to the 
AQS community. 

Step 1: Login to https://waa.epa.gov/ using your EPA PIV Card 

To request access to the Air Quality System, go to https://waa.epa.gov/ and log in using 
your PIV card. Select the PIV Card tab as the method, as shown in the following 
screenshot, and click LOGIN. 

Step 2: Request access to the Air Quality System Community

Select Community Access, then select Request Web Community Access, click the checkbox next to 
“Air Quality System (AQS)”, and click submit.

https://waa.epa.gov/
https://waa.epa.gov/
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Step 3: Wait for your acceptance email
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You will receive an email letting you know that your application for access to the Air 
Quality System (AQS) Community has been approved. When you receive this email, 
continue to step 4.

Step 4: Login to the AQS application using your EPA PIV card

m. Navigate to https://www.epa.gov/aqs and click on the Launch Web Application icon.

n. Save the frmservlet.jnlp file and then run it to open AQS.

https://www.epa.gov/aqs
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o. Click the Connect button

p. Then a browser window will open. Click the Single Sign-On tab and then click the LOGIN button.
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q. Once signed in, you will see a SUCCESS message.

r. Go back to the AQS application and click the ok button.

s. You have now successfully logged into AQS using the EPA gateway! 
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