May 2004: Status of the AQS Response to the Top 30 Recommendations proposed at the 2003
AQS Conference

RANK

RECOMMENDATION

PLAN

STATUS

1*

Browsing/Maintenance -

Would like to enter dates or specific
info. Want ability to select/view
data by date range and query by
date and POC #.

Completed in Version 2.8

2* Quick look Report-
Remove blank pages, and should give Completed
only the parameters requested.
3* Have pop-up progress meter / bar / Included with the R-31 changes.
% complete indicator.
4* User Support
a) Improvements in general at help |a) General improvement should | a) Essentially completed. Transition to
desk - e.g, response time, refer to |be realized once TSC is Call Center has been completed. Level 1
right person, question not answered; [transitioned to Call Center. More [support has been given ability to make
have a live person answering the staff available. New Call Center |Canyon and Unix password changes.
phone; staff will need training on AQS and
whom to transfer calls to (level 2
or 3).
; b) Done
. . b) Help desk operational hours
g()jgruegls'c'ze the hours and email will be posted on the AQS TTN.
’ c) Level 1 & 2 now works until c) Done
c) Help desk needs to be open PST  |5°5, pm ET (3:30pm PST).
hours.
-Suggestion = Have west coast help
desk.
d) Hotline should be more proactive [d) TSC is working to get info out |4y ongoing
to get info out quickly. more quickly.
5* Communications-
Establish bulletin board for all a) Use one of the free group a) Completed. A new group was created
problems reported to Helpdesk. Post [services available on the web. on Yahoo named “AQSUsers”. To join,
questions and answers follow the instructions from Yahoo at
- Need user support network http://groups.yahoo.com/group/AQSUser
s/
- establish new or revive former list .
lserver. Group members may post messages at
any time (27 messages have been left to
date). This group is not monitored by
IMG.
. . b) ongoing - major update to this area
b) We will continue to update the cz)mir? 9 J P
g in June.
FAQ area on the TTN.
6* Documentation-

Coding manual needs clarification
(e.g. include examples especially

locational, lat/long). Standardized
form.

Material on locational type data has been
added to the Manual which is available on|
the AQS web site (Version 1.4).

IAdditional material will be added prior to
the Conference.



http://groups.yahoo.com/group/AQSUsers/
http://groups.yahoo.com/group/AQSUsers/

7%

Error Messages

Clarify error messages, especially
numerically coded errors. (e.g. site
shutdown - clarify monitor ID not in
database error). Better explanation of
Oracle error messages

We have clarified most, if not all, of the
lerror messages.

Users should bring any remaining error
messages to our attention for
clarification.

Error messages/explanations were added
to the Data Coding Manual (in draft) in
May .

8P

Reports-
IAbility to change sort data order.

This change has been made for a number
of Reports.

9* | Documentation -
1) Data dictionary should: 1a) and b) Work on acronyms has been
(a) spell out acronyms. and complete_d and the Data Dictionary _and
. . Data Coding Manuals have been revised
(b) include list of acronyms and land are available on the AQS web site.
(c) definitions needed for required 1c) Definitions for all AQS data elements
fields. were added to the Data Dictionary (in
draft) in May 2004.
2) Document and define all algorithms in 2) Draft report on algorithms was
a separate document or in the Data uploaded on web site in April 2004. Will
Dictionary & Coding Manual. be finalized after the Conference.
New Feature

10*P IAQS needs a cancel report / cancel This feature will be added for Retrievals

session should immediately cancel. and will be added for Loads later this
year.
Training- Ongoing. We have put most of the AQS

11*P Training needs to include supporting tralnlng_ course materla_ls and some
documents or references - should all be in supporting documentation on the AQS
one place, e.g., on web site web site. We need to add additional links

’ ' to other supporting information (e.g.
rules and monitoring guidelines)

12* | Training- 10 user training sessions were held in the
Training in States to increase # of EPA RO’s during the July-October 2003
knowledgeable users in using AQS. Train time period and 1 in Feb 2004 at the RTP,
on data requirements; i.e. POC #s, Site INC. We plan to provide hands-on tralnlpg
moves, data form (PN); Also, what are at the AQS Conference on the web version
data used for -esp. if p’Ub”C has of Discoverer, AQSP&A and the AQS Intro
access. (L) Course.

13* | Reports- Report is similar to the Completed.

Raw data report that shows pollutant, ~ [SPeciation report and might be |rhe new species report (AMP 460)
date(s) for multiple monitors.. developed as part of it. provides this capability in a work file
format.

14* | New Features-

Gray out unavailable options (e.g., Completed. The web version of AQS
query). Button selection should gray out eliminated this problem.

or change color while system is working

I hourglass symbol, message bar.

15* [Documentation- a) Enhance Data Coding Manual [a) Ongoing
Need guidance for reference tables by providing better guidance |, The Coding Manual has been revised to
GeoCommon data. ;or f't'?lds I"_‘f['th complex include additional field edits and was

unctionality. o
(In general, need better guidance for ) y . uploaded to the AQS web site in May
fields with complex functionality. Need ~[°) Add field edits 2004.
field edits added to Coding Manual.)
16* | Reports-

Separate column for null codes and flags

in raw data reports.

Completed




17

Documentation-

Need to define description - on line
documentation for method, null data
qualifiers.

(Do this as part of upgrading AQSQuery to
provide interactive lookup of all AQS
codes on a public website.)

Enhance AQSQuery to provide
public access to all AQS
reference codes and online help
for how to choose which
reference code (such as
Method) is applicable.

In the short term, we added some
static code descriptions on the AQS
web site
http://www.epa.gov/ttn/airs/airsaqs/

manuals/codedescs.htm

The updated AQSQuery will provide
on-line access to up-to-date AQS
codes. (June).

18*

Reports-

IAdd parameter code and name to all
reports.

Completed as part of the R-31
changes.

19*

Reports
Paging down in a query is slow. (On-line?)

This was fixed with the conversion to
the web application.

20

New Feature -

Site history viewer (see what parameters
are connected to a site, with dates of site
operation, etc.)

No action planned on this report in
FY-04.

21

Correct -

Be able to pull a batch file of data in
'Correct”.

This function may be possible
at a later date.

No action yet.

22*

Reports -

Be able to save queries and standard
criteria cross report.

This function was added as part of the
“R-31" changes.

23*

Reports -

Data Completeness report not working
well.

- Add seasonal indicator to monitor to
correctly calculate data completeness.

Completed in Version 2.6.

24

P and A data -

P&A Monitor/Site data loads without
giving users a chance to see it. Need PARS
output report so results can be reviewed
before loading to AQS.

Likely will not do this in short-
term. It is a major change.
Prefer to address other issues
first.

No action planned in FY-04

25

New Feature -

IA. Current status of database should be
on login page.

B. Send out an email as soon as the
system goes down.

A. A web page may be designed
to easily include this
information before accessing
the database.

B. Emails are currently sent out
when system is down.

A. We explored the notion of
displaying real-time CPU utilization
rates for Canyon and decided against
doing it since there have been few
recent occasions when Canyon has
been overloaded. When it has, we
have alerted users asking them to take
certain actions. Unless an alert has
been issued, users should not be
concerned with Canyon’s utilization
rate. For this reason, we have decided
not to display it.

The web page users see just prior to

logging onto AQS

(http://www.epa.gov/ttn/airs/airsags
agsweb/agswebwarning.htm) has a

link to a page with EPA System status
info: http://www.epa.gov/Status.html

B. Ongoing. Still some work to do to
develop a process so users are notified
lwhen CDX goes down.

26*P

Training-
Need for information and guidance on
what data should go into AQS - Basic

training issues.

We added the Monitoring Basics
course to the AQS web site in

February.



http://www.epa.gov/ttn/airs/airsaqs/manuals/codedescs.htm
http://www.epa.gov/ttn/airs/airsaqs/manuals/codedescs.htm
http://www.epa.gov/ttn/airs/airsaqs/aqsweb/aqswebwarning.htm
http://www.epa.gov/ttn/airs/airsaqs/aqsweb/aqswebwarning.htm
http://www.epa.gov/Status.html

27

Duplicate Monitor -

Duplicate Monitor function should only
copy skeletal/ correct info since details
on what fields/info need to be changed
for the new site.

not scheduled

28*

Reports -

Some reports (e.g., Quick Look for non-
criteria) need to show higher level of
precision to display data.

Users should choose # of decimal places.

Completed, however users will not
have option to specify number of
decimals

Precision and accuracy and Quick Look

for non-criteria pollutants have been
modified.

29

Monthly data matrix viewer.

No plan to develop this report in FY-04

30*

Discoverer-
Raw data accessible thru Discoverer.

Looking into this but probably
not before new web version of
Discoverer is available

Training for the web version of
Discoverer scheduled for AQS
Conference. Raw data will be
considered for general access after 2 -
3 months.

Note: Items with an asterisk (*) have been completed. Those with a (*P) have been partially completed.




