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Compliance Assistance Resources
If you operate a small business as defined by the Small Business Administration (defined at 
13 CFR 121 .201; in most cases, this means a business with 500 or fewer employees), you may find 
the following information helpful .

The U .S . Environmental Protection Agency (EPA) and the U .S . Small Business Administration 
(SBA) offer small businesses a wide variety of compliance assistance resources and tools designed 
to help small businesses comply with federal and state environmental laws . These resources can 
help businesses understand their obligations, improve compliance and find cost-effective ways to 
comply through the use of pollution prevention and other innovative technologies .

We encourage you to take advantage of these tools to improve your understanding of and 
compliance with environmental regulations and avoid the need for future enforcement actions . 
Please note that any decision to seek compliance assistance at this time does not relieve you 
of your obligation to respond to an EPA request, administrative or civil complaint in a timely 
manner, does not create any new rights or defenses, and will not affect EPA’s decision to pursue 
this enforcement action .

Dissemination of this information sheet does not constitute an admission or determination 
by EPA that your business organization is a small entity as defined by the Small Business 
Enforcement and Fairness Act (SBREFA) or related provisions nor does it create any new rights or 
defenses under law .

Web sites
EPA offers a great deal of compliance assistance information and materials for small businesses 
on the following Web sites:

www.epa.gov EPA’s Home Page

www.smallbiz-enviroweb.org Small Business Environmental Home Page

www.smallbiz-enviroweb.org/contacts/sbosbeap.aspx Small Business Environmental Assistance 
Program State Contacts

www.epa.gov/smallbusiness Small Business Gateway

www.epa.gov/smallbusiness/help.htm Small Business Assistance, Help, and Training 
Web Page

www.epa.gov/compliance/incentives/smallbusiness/ Small Business Compliance and Enforcement

www.epa.gov/compliance/assistance/index.html Compliance Assistance Home Page

www.epa.gov/oecaagct/tsma.html EPA Ag Center Small Farm/Small Business 
Web Page

http://www.epa.gov
http://www.smallbiz-enviroweb.org
http://www.smallbiz-enviroweb.org/contacts/sbosbeap.aspx
http://www.epa.gov/smallbusiness
http://www.epa.gov/smallbusiness/help.htm
http://www.epa.gov/compliance/incentives/smallbusiness/
http://www.epa.gov/compliance/assistance/index.html
http://www.epa.gov/oecaagct/tsma.html
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State Agencies
Many state agencies have established compliance assistance programs that provide on-site as 
well as other types of assistance . Please contact your local state environmental agency for more 
information . 

Agriculture Compliance Assistance Center
EPA has established national compliance assistance centers, in partnership with industry, 
academic institutions, and other federal and state agencies, that provide assistance services in 
sectors heavily populated with small businesses, including agriculture .

▶ Agriculture Compliance Assistance Center: www.epa.gov/agriculture

▶ National Agriculture Center: 1-888-663-2155 or www.epa.gov/agriculture/agctr.html

Hotlines
EPA sponsors more than 50 hotlines and clearinghouses that provide free and convenient avenues 
to obtain assistance with environmental requirements . EPA’s Small Business Ombudsman 
Hotline can provide you with a list of all the hotlines and assist you with determining which 
hotline will best meet your needs . Key hotlines that may be of interest to you include:

▶ EPA’s Small Business Ombudsman  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 368-5888

▶ Superfund and EPCRA Call Center  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 424-9346

▶ Safe Drinking Water Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(800) 426-4791

Small Business Compliance Policy
EPA’s Small Business Compliance Policy is intended to promote environmental compliance 
among small businesses by providing incentives such as penalty waivers and reductions for 
participation in compliance assistance programs, and encouraging voluntary disclosure and 
prompt correction of violations . This policy can not be applied to an enforcement action that 
has already been initiated . Contact EPA’s Compliance Assistance and Sector Programs Division 
(202-564-2310) for information on the Small Business Policy or review the policy online at  
http://www.epa.gov/compliance/incentives/smallbusiness/ .

Small Business Administration National Ombudsman
The Small Business and Agriculture Regulatory Enforcement Ombudsman and ten Regional 
Fairness Boards were established to receive comments from small businesses about federal 
agency enforcement actions . The Ombudsman will annually rate each agency’s responsiveness 
to small businesses . If you believe that you fall within the Small Business Administration’s 
definition of a small business (based on your SIC designation, number of employees or 

http://www.epa.gov/agriculture
http://www.epa.gov/agriculture/agctr.html
http://www.epa.gov/compliance/incentives/smallbusiness/
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annual receipts, defined at 13 CFR 121 .201) and wish to comment on federal enforcement and 
compliance activities, contact the SBA’s Office of the National Ombudsman at 1-888-734-3247 
or ombudsman@sba.gov . Please note that participation in this program does not relieve 
you of your obligation to respond to an EPA request, administrative or civil complaint or 
other enforcement action in a timely manner nor create any new rights or defenses under 
law.  In order to preserve your legal rights, you must comply with all rules governing the 
administrative enforcement process. The ombudsman and fairness boards do not participate 
in the resolution of EPA’s enforcement action.

mailto:ombudsman@sba.gov
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