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WLA Overview Potential Users

Introduction
Welcome to Accessing Laboratory Support - A WLA Interactive Training Resource

The Water Laboratory Alliance (WLA) provides the analytical capability and capacity to respond to 
incidents involving chemical, biological or radiochemical contaminants. This WLA resource presents 
example scenarios in which you may need to access analytical support, and guides you through five 
ways to identify and receive it.

After reviewing this training, you should be able to:

• Describe potential users who may need to identify analytical support;
• Describe options for identifying analytical support; and
• Identify key water security resources to aid analytical response.

Please click the buttons below for an overview of the WLA, and for
potential users who may find this resource helpful.
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Table of Contents Bar BACK and NEXT Buttons

Navigation
Following the example scenarios, the training presents:

• Self-paced interactive slides to identify five routes for analytical support;
• Key Resources for analytical support; and
• Printable one-page Summary Resource.

While the training introduces the routes in an order from local to national (using the “Next” 
button), you may also use the “Table of Contents Bar” to move throughout the training.

Hover over button 
for description

The attached one-page Summary Resource may be opened by double-clicking on the document 
name in the attachment panel.  The paperclip icon  opens and closes the attachment panel.

Please make sure your Adobe Acrobat Reader is up-to-date before viewing the interactive training resource. 
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Examples of when you might need
to find analytical support:

Your gas chromatography-mass spectrometry (GC/MS) analyst calls in to let you know that she is 
having emergency surgery tomorrow. The laboratory is expecting a large number of samples that 

need to be analyzed within the next two weeks.

OR

Your supply of a critical reagent is on backorder and your laboratory will be receiving a large number 
of unanticipated samples that need to be analyzed ASAP due to a contamination incident.

OR

After a flood incident, your utility has a huge surge of Cryptosporidium samples that need to be 
analyzed, all requiring a quick turnaround.

RESPONSE TIP
To help cover personnel emergencies, cross-train analysts as much as possible to eliminate the need to identify outside analytical support.
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Identifying Analytical Support: Local Laboratories

YES

Local
Laboratories

Contact Local Laboratories:
Can you or your professional contacts identify a 
local laboratory to provide the necessary support?

Local laboratories 
willing and able to 

provide support

NO

Local laboratories 
unable to provide 

support
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Identifying Analytical Support: Local Laboratories

Local
Laboratories

Contact Local Laboratories:
Can you or your professional contacts identify a 
local laboratory to provide the necessary support?

Your local laboratories are able to provide support. The 
Analytical Services Requester and the laboratories will negotiate 
terms including payment, number of samples, data reporting 
and other support services.

Neighboring laboratories were able to provide the necessary 
analytical support. Crisis averted…

…but what if this weren’t the case? Click Next to continue.

ANALYTICAL SUPPORT TIP
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Identifying Analytical Support: Local Laboratories

Local
Laboratories

Contact Local Laboratories:
Can you or your professional contacts identify a 
local laboratory to provide the necessary support?

Local laboratories unable to provide support
When neighboring laboratories are unavailable to provide analytical support, an Analytical 
Services Requester can use one of four pathways to identify the necessary support. Next let’s try 
accessing analytical support via state resources:

LOCAL
LABORATORIES

LABORATORY
COMPENDIUM

EPA REGIONAL
LABORATORY

EPA
HEADQUARTERS
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Identifying Analytical Support: State Resources

State Agency, 
Laboratory or 

WARN

The state agency or laboratory that deals with environmental issues (e.g., public health 
or environmental health) may be able to provide analytical support.  For utilities, another 
resource is your state Water/Wastewater Agency Response Network (WARN); a network 
of “utilities helping utilities” that share resources with one another. Your state’s WARN 
contact information can be found on a map published on the American Water Works 
Association website.

General Process Overview

Contact State Resources

The state agency or laboratory 
checks its availability to 

support analyses

Contact Laboratories

EPA Regional Laboratory

State Laboratory*

Utility Laboratory*

Commercial Laboratory

*(may be WLA Member)

Agree on terms and 
obtain analytical 

support

https://www.aphl.org/membership/Pages/memberlabs.aspx
https://www.epa.gov/waterutilityresponse/mutual-aid-and-assistance-drinking-water-and-wastewater-utilities
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Identifying Analytical Support: State Resources

State Agency, 
Laboratory or 

WARN

Obtaining support through your state agency, laboratory or WARN:

What if your state resources are unable to provide 
the necessary analytical support?

The state laboratory or WARN does not have capacity at 
this time to provide or help identify analytical support.
In some cases, a state laboratory or WARN may be unavailable to provide the rapid support 
you need.

Try using the Laboratory Compendium for accessing laboratory support:

LOCAL
LABORATORIES

STATE
RESOURCES

EPA REGIONAL
LABORATORY

EPA
HEADQUARTERS
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Identifying Analytical Support: Laboratory Compendium

The Compendium of Environmental Testing Laboratories, better 
known as the Laboratory Compendium, is a secure, Web-based tool 
which provides users with real-time data related to laboratory 
contact, capability and capacity information. See the Laboratory 
Compendium Fact Sheet for detailed information and FAQs.

General Process Overview

Register for and log into the 
Laboratory Compendium

Identify WLA Member 
Laboratories with necessary 

analytical capabilities

Contact Laboratories*

EPA Regional Laboratory

State Laboratory

Utility Laboratory

Commercial Laboratory

*(not all laboratories in the Laboratory 
Compendium are WLA Members)

Agree on terms and 
obtain analytical 

support

https://cfext.epa.gov/cetl/lblogin.cfm?action=None
https://www.epa.gov/emergency-response/erln-lab-compendium-fact-sheet
https://www.epa.gov/emergency-response/erln-lab-compendium-fact-sheet
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YES NO

Slide 11

Identifying Analytical Support: Laboratory Compendium

Using the Laboratory Compendium:
Have you already signed up for access to 
the Laboratory Compendium?

I have access to the 
Laboratory Compendium

I have not yet signed up for 
access to the Laboratory 

Compendium
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LAB COMPENDIUM
SEARCH EXAMPLE
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Identifying Analytical Support: Laboratory Compendium

Using the Laboratory Compendium:
Have you updated your Laboratory 
Compendium profile in the last 6 months?

Great!
I have access to the Laboratory Compendium.

You can now conduct a general search of the Laboratory Compendium or search by specific 
geographic location. Start your search now: EPA Lab Compendium website.

Let’s try the EPA Regional Laboratory route for accessing laboratory support:

LOCAL
LABORATORIES

STATE
RESOURCES

LABORATORY
COMPENDIUM

EPA
HEADQUARTERS

https://cfext.epa.gov/cetl/lblogin.cfm?action=None
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Identifying Analytical Support: Laboratory Compendium

Using the Laboratory Compendium:
Have you already signed up for access to 
the Laboratory Compendium?

Registration required!
I have not yet signed up for access to the Laboratory Compendium.

Register for the Laboratory Compendium. Follow the instructions in the Getting Started Guide. 
Multiple staff should apply for access. While you wait for access (typically one business day 
unless additional verification is required), try the EPA Regional Laboratory route for accessing 
laboratory support:

LOCAL
LABORATORIES

STATE
RESOURCES

LABORATORY
COMPENDIUM

EPA
HEADQUARTERS

https://cfext.epa.gov/cetl/lblogin.cfm?action=None
https://cfext.epa.gov/cetl/Files/GetStarted.pdf
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Identifying Analytical Support: EPA Regional Laboratories

Obtaining support through your EPA Regional Laboratory:

EPA’s Regional Laboratories maintain relationships with 
laboratories throughout their respective states.

General Process Overview

Contact  EPA Regional Laboratory

EPA Regional Laboratory 
identifies potential support, 

including mobile laboratories, 
and contacts the Analytical 

Services Requester

Contact Laboratories

EPA Regional Laboratory*

State Laboratory*

Utility Laboratory*

Commercial Laboratory*

*(may be WLA Member)

Agree on terms and 
obtain analytical 

support

https://www.epa.gov/aboutepa/regional-science-and-technology-rst-organizations#branches
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Identifying Analytical Support: EPA Regional Laboratories

Click on the map to find contact information for the EPA Regional Laboratories

1

2

Puerto Rico

U.S. Virgin Islands

4

5

6

7

8

9

Guam

Trust Territories

American Samoa

Northern Mariana Islands

10

3

https://www.epa.gov/aboutepa/regional-science-and-technology-rst-organizations#branches
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Identifying Analytical Support: EPA Regional Laboratories

Obtaining support through your EPA Regional Laboratory:

What if your EPA Regional Laboratory is unable to 
help identify laboratories to provide the necessary 
analytical support?

The EPA Regional Laboratory is not available to 
provide support.
In some cases, an EPA Regional Laboratory may be consumed by urgent matters outside of 
their control. In such cases, they may not be able to help identify analytical support. 

Now let’s see how EPA Headquarters can help you access laboratory support:

LOCAL
LABORATORIES

STATE
RESOURCES

LABORATORY
COMPENDIUM

EPA REGIONAL
LABORATORY
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Identifying Analytical Support: EPA Headquarters

EPA
Headquarters

Obtaining support through EPA Headquarters:
Start by contacting the ERLN/WLA Helpline at (703) 461-2400, 
ERLNHelpdesk@csra.com or WLA@epa.gov Monday-Friday,
from 8:30 AM-5:00 PM ET (except for federal holidays).

Caution!
For support outside of regular business hours, contact the 
Emergency Operations Center (EOC) Hotline at (202) 564-3850.
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THANKS FOR COMPLETING

ACCESSING LABORATORY SUPPORT

If you have any comments or questions, please contact WLA@epa.gov
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Summary Resource

The attachment summarizes resources for 
accessing laboratory support.

For a quick reference, please save or print the summary attachment. To access this
attachment, use the paperclip icon  to open the “Attachments” panel (if it is closed) and 

double click on the attachment, “WLA Resource for Accessing Laboratory Support.” 
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Key Resources for Accessing Laboratory Support

EPA’s Compendium of Environmental Testing Laboratories
https://cfext.epa.gov/cetl

EPA Regional Contact Information
https://www.epa.gov/aboutepa/regional-science-and-technology-rst-organizations#branches

State Agency/Laboratory Contact Information
http://www.aphl.org/membership/Pages/memberlabs.aspx

Water/Wastewater Agency Response Network (WARN) 
https://www.epa.gov/waterutilityresponse/mutual-aid-and-assistance-drinking-water-and-wastewater-utilities

WLA Response Plan and Appendix Forms
https://www.epa.gov/waterlabnetwork/water-laboratory-alliance-response-plan

https://www.epa.gov/waterlabnetwork
WLA Web Page, including the WLA Training Center

https://cfext.epa.gov/cetl
https://www.epa.gov/aboutepa/regional-science-and-technology-rst-organizations#branches
http://www.aphl.org/membership/Pages/memberlabs.aspx
https://www.epa.gov/waterutilityresponse/mutual-aid-and-assistance-drinking-water-and-wastewater-utilities
https://www.epa.gov/waterlabnetwork/water-laboratory-alliance-response-plan
https://www.epa.gov/waterlabnetwork


WLA Overview

EPA’s Environmental Response 
Laboratory Network (ERLN)  
laboratories have the capability 
to analyze air, soil, surfaces or 
water.

The WLA is an integral part of 
the ERLN and focuses solely on 
water.

The WLA provides the analytical 
capability and capacity to 
respond to incidents involving 
chemical, biological or 
radiochemical contaminants.

https://www.epa.gov/emergency-response/environmental-response-laboratory-network
https://www.epa.gov/emergency-response/environmental-response-laboratory-network
https://www.epa.gov/waterlabnetwork


Potential Users Responsible for
Identifying Analytical Support

ERLN/WLA Member Laboratories Utilities and Utility Laboratories Emergency Responders and Managers

EPA On-Scene Coordinators (OSCs) EPA Remedial Project Managers (RPMs) Other EPA Personnel

Hover over image 
for description



WLA Response Plan – Appendix C
When negotiating terms for analytical support, 
or providing situational updates during a 
response, use:

Appendix C: Help Sheet for Requesting 
Analytical Support during an Emergency 
Response

This WLA Response Plan appendix provides 
information on:
 • Communications
 • Site characterization
 • General information for laboratory
   service requesters
 • Chain of custody
 • Sample shipping
 • Data reporting and records retention

Appendix forms (Word file) can be found on the 
WLA Response Plan Web page.

https://www.epa.gov/waterlabnetwork/water-laboratory-alliance-response-plan


Laboratory Compendium Search Results

Multiple staff should apply for access to 
the Laboratory Compendium to ensure 
sufficient backup coverage. Registration 

takes one business day, unless 
additional verification is required. 

Example search results are shown to the right. Search 
parameters are detailed at the top. In this example, only 

laboratories in Region 1 were identified.
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WATER LABORATORY ALLIANCE (WLA)


WLA Resource for 
Accessing Laboratory Support
This WLA resource can be used to identify analytical support 
through five routes.


The Water Laboratory Alliance (WLA) provides the 
analytical capability and capacity to respond to incidents involving 
chemical, biological or radiochemical contaminants.


Scenarios requiring analytical support could include when a 
utility or laboratory does not have the capability to analyze an 
unregulated contaminant or the capacity to analyze a large 
number of samples, or if an analyst or instrument is unavailable.


  Key Resources
WLA Web Page & WLA Training Center
WLA Response Plan (WLA-RP)
When negotiating terms for analytical 
support, or providing situational updates 
during a response, use Appendix C in  
the Appendix forms (Word file) found at 
the WLA-RP Web Page.


Local 
Laboratories


Check with local laboratories
The Analytical Services Requester and laboratories can 
negotiate terms including payment, number of samples 
and data reporting.


State Laboratories:  Points of Contact 


State
Resources


Check with state agency, laboratory or your state 
Water/Wastewater Agency Response Network (WARN)
WARN:  What is WARN?


Laboratory
Compendium


Search the Laboratory Compendium
Register for and access the Compendium.


EPA Regional
Laboratory


Contact your EPA Regional Laboratory
EPA Regional Laboratories maintain relationships 
with laboratories throughout their respective states.
EPA Regional Contact Information


EPA  
Headquarters


Contact EPA Headquarters 
WLA@epa.gov or ERLNHelpdesk@csra.com   
ERLN/WLA Helpline | (703) 461-2400    
Available Monday-Friday from 8:30 AM-5:00 PM ET 
(except federal holidays)  
Outside of business hours:  
Emergency Operations Center (EOC) | (202) 564-3850
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