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Webinar Objectives

• Share best practices, resources, and tips for
conducting remote assessments

• Provide examples of what works and what doesn’t
based on experience of presenters

• Begin building a networking community of providers

• Open a dialogue



Benefits of Virtual Assessments

• Protects health of both TAP and facility employees

• Facilitates green business certifications when outside visitors
not allowed

• Enables TAPs to provide services when travel not possible

• Multiple TAPs with different expertise can participate, bringing
comprehensive expertise to help clients

• Hazardous waste/wastewater inspectors
• Utilities
• Municipalities
• Manufacturing Extension Partnerships (MEPs)
• Industrial Assessment Centers (IACs)
• Lean service providers
• Interns



Today’s Presenters

Jack Illingworth, Environmental Analyst 
Massachusetts Office of Technical Assistance 

John Raschko, Ph.D., Sr. Engineer      
Massachusetts Office of Technical Assistance 

Michelle Gaither, Industrial Engineer      
Pacific Northwest Pollution Prevention Resource 
Center (PPRC) 


